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Disclaimer
This document has been prepared by Banque Fédérative du Crédit Mutuel ("BFCM") exclusively for use in this presentation.

This document may contain some statements that are not historical facts, including statements about Crédit Mutuel Alliance Fédérale and BFCM's
assumptions and expectations. These statements may constitute forward-looking statements. Forward-looking statements are based on current plans,
estimates and objectives, which are subject to uncertainty and may prove to be untrue. Therefore undue reliance should not be placed on them.

Forward-looking statements are only made as of the date of this presentation, and neither the Group nor BFCM undertake any obligation to update
publicly any of them in light of new information or future events.

This presentation is not to be reproduced by any person other than its original recipient. Crédit Mutuel Alliance Fédérale and BFCM take no
responsibility and assume no liability for the use of these materials by any such person.

This presentation and subsequent discussion do not constitute a public offer for the purposes of any applicable law or an offer to sell or solicitation of
an offer to purchase any securities or other financial instruments and no part of it shall form the basis of or be relied upon in connection with any
investment .

Crédit Mutuel Alliance Fédérale (“The Group”) represents the Group members of the Caisse Fédérale de Crédit Mutuel and the consolidated data of
its subsidiaries: the Caisses de Crédit Mutuel Nord Europe, Centre Est Europe, Sud-Est, lle de France, Savoie-Mont Blanc, Midi-Atlantique, Loire-
Aflantique & Centre-Ouest, Centre, Normandie, Dauphiné-Vivarais, Méditerranée and Anjou, Massif Central, Antilles Guyane and their common
Caisse fédérale (CF de CM), and of the Banque Fédérative du Credit Mutuel, its main subsidiaries: ACM,CIC,Targobank Germany, Targobank Spain
(sold in October 2023), Cofidis, BECM, El and others.

Changes in scope: exits of GACM Espana and Targobank Espana; entry of Crédit Mutuel Impact(asset management), the « Fonds de Révolution
Environnementale et Solidaire » (holding) and ACM Deutschland (ACM tier).

Restated results for 2022: Starting from January 1, 2023, Credit Mutuel Alliance Feédérale applies the IFRS 17 accounting standard for "insurance
contracts" at the group level, as well as the IFRS 9 standard for "financial instruments" for its insurance entities. To have a consistent reference, the 2022
data has been restated.
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— Crédit Mutuel Group

Structure & Governance
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— Crédit Mutuel Alliance Fédérale
2 issuers on the Capital Markets

Crédits Mutuel

More than ém members & 15,500 elected members

Crédit Mutuel Nord Europe

Crédit Mutuel fle-de-France

Crédit Mutuel Normandie BRI 3 PR
Crédit Mutuel Centre Centre Est Europe | o | I 1
Q| 1,462 Crédit Mutuel Local Banks A EE=Rs!
Crédit Mutuel Anjou Crat Mt E 1 14 Regional Federations s B|
ot Massi Gortrl 0 | ! 1 Caisse Fédérale de Crédit Mutuel | 12 &
Loira-Atlantiqus Crédit Mutuel Sud-Est 'o | I |(9.’ (DI
et Centre Ouest N ()] | I I Q-I
Crédit Mutuel iy i 8 Ll | 1.Funding arm of Creédit Mutuel Alliance “_
Midi-Atlantique Bt [} : - > Fédérale : -
. > E;dermg.t\lﬂarais g | Baanue (I;gderailvegu C;efj/:; M;(.lfl;el SA 2.Manages, the Group's liquidity, critical & I
4 vt Mutel O | ona issuer on Capiial Markers payment functions, access to ECB ... I
arseille rédit Mutue o-—
Fortda.Hance - g Méditerranéen E : 3.Carries the Group's subsidiaries 1
‘ e e e e e e e e e e e e e e e e e e e e e e e e e e e e = = |
’ Crédit Mutuel Antilles-Guyane T)
2 Crédit Mutvel CIC Group Bancassurance Other _
[CAC| 2 | a - 4regional banks - GACM subsidiaries o
C C E - | Home Loan - Bancassurance (Insurance) =T} o
- o) SFH - Private Banking - TARGOBANK - Media =
cic O 6 - Asset Management - Cofidis Group - Logistics o
. } =
CIC Nord Ouest th) Covered Bonds - Private qul’ry _g
O E issuer - Commercial o.nd A
O Investment Banking 3
Strasbourg CIC Est LL c
) O
O
CIC Quest S Nantes

CIC Lyonnaise
de Banque

CIC Sud Ouest Changes in scope:

« exits of GACM Espana and Targobank Espana;
- entry of Crédit Mutuel Impact, the « Fonds de Révolution Environnementale et
Solidaire » and ACM Deutschland.
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— Executive summary
Credit Mutuel Alliance Feédérale a“Bancassurance” business model with a sound risk profile

— A real innovative cooperative group belonging to its customers, with a cross selling

business

31.2 million customers
c. 6.3 million members
15,232 elected members

4,367 branches

Crédit&Mutuel heobank

Assurances N
créditSMutuel  SORER

Total loans: €521.9 bn

Total savings: €892 bn

- of which customer deposits 481,095

- of which insurance savings 105,920

- of which financial savings (under management
and in custody) 305,773

Balance sheet total: €.913 bn

TARGO J{ BANK

— A group with a low risk profil:

87% of Net Revenues in France and Germany
BENELUX

FRANCE

75%
Of Net
Revenues

OTHER EUROPEAN

COUNTRIES

GERMANY

6%
Of Net
Revenues

12%

Of Net
Revenues

REST OF THE
WORLD

€4.1bn in netincome, 77% of which generated by Retail banking and Insurance activities

+ Retail Banking 579

Insurance

19%

AN

» Specialized business lines
Asset Management & Private banking,
Corporate banking, Market activity and Private equity

« Ofhers

IT & Media

(>

1
3%

Crédit»Mutuel
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Best rating among French & European Banks
Recognition of the financial stability& pertinence of the business model

Financial ratings reaffirmed

Moody’s Aa3 / P-1 /stable
Standard & Poor's A+ / A-1 /stable
Fitch Ratings AA- / F1+ / stable

Extra-financial ratings:
ISS ESG: C
MSCI: AA
Moody'’s ESG: 64
Sustainalytics: 19.7

Strong capitalization and best solvency ratio in Europe

« Shareholders' equity: €62.3 bn

«  CET1 capital: €55.7 bn(") (+9.4%)

- CET1:18.5% () (above strategic plan targets)

« Overall solvency ratio: 20.7% ()

+ Best ranking among universal banks in 2023 EU wide stress tests

(*) estimated

Leading player in the environmental and social transition

+ Creation of the Societal Dividend in january 2023
« First bank to adopt the status of a benefit corporation in 2020
« Stringent policies to exit coal and unconventional oil and gaz sectors
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— 2023-2024 Strategic developments

January
2023

October
2023

December
2023

January
2024

CréditJ» Mutuel

/
Cofidis

GROUP

Assurances
Crédit sMutuel

Grupo Espaia

TARGO }{ BANK

Spain

ASENALE —
— DEREORMIANT
SOLIDAIRE —

@ cash services

Societal dividend launch
* Every year, 15% of net result committed to build a more sustainable and inclusive world

Memorandum of understanding to preserve a united and plural Crédit Mutuel

e Signatories: Confédération Nationale du Crédit Mutuel, Crédit Mutuel Arkéa and the 19 regional federations
» Objective to preserve the unity of Crédit Mutuel and guarantee the autonomy of its members

Agreement for the acquisition of Magyar Cetelem Bank

* Projet to acquire BNP Paribas Personal Finance subsidiary in Hungary by Cofidis SA

Effective sale of GACM Espana on 12 July 2023
* Acquisition by AXA Espana of 100% of the capital of GACM Espana

Effective sale of Targobank Spain on 06 October 2023
* Acquisition by ABANCA of 100% of the capital of TARGOBANK Spain

Publication of the new 2024-2027 strategic plan, Togetherness, Performance, Solidarity

¢ “"Capture new business on all markets and in all regions to bolster its development in order fo achieve
collective benefits”

*Massive investments in technology to improve employee efficiency and identify customer needs
Cash Service implementation

* Complete offer of local banking services for ATMs shared by the four banking brands
e BNP Paribas, Société Générale, CIC and Crédit Mutuel Alliance Fédérale

Crédit»Mutuel
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@ cash services
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Magyar Cetelem BankEIRDEE
e Cofidis SANS/\H1)—DBNP Paribas Personal Finance D ¥&# B8R4 57005k

GACM EspanadD 3R iN75EE1 (202347 A 128 11)
* AXA EspanaGACM Espana® & A% 100%E 1%

Targobank Spain M N R K755 EN (20234108 6B 1)
* ABANCAMTARGOBANK Spain® &A% 100% 815
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— Focus on the Societal Dividend
Putting financial performance to work for the benefit of the whole society

Sociefdl
Allocation target more than €2.5bn by 2027 Dividend

Launch year achievements : €439mn allocated i.e. 80% of the goal for 2023

Services that benefit
the community

Impact investments

Sponsorship f- ior
1.5Md€ allocation target by 2027 0

Crédit&!\llutuel

FORET DERINYITACCHIE

SWetch Y

energy ‘

colonies NEoLITHE

Traashorme vos dichals en pierrs

+ 0% bicycle loan for all (without fee) * To fight against precariousness

+ 100% solidarity banking package to * To fight against inequalities
support local cultural and sport

Focus on the acquisition of the Dambach .
associations

forest
+  One of the biggest carbon sinks in the
Grand Est region

Enabling 23,000 tons of carbon to be

» To preserve nature and the living world

- Facil'acces for customers in financial
difficulty, with an account at €1 net per

FFFFF

sequestered a year month and no incident fees V-ranis” @ Eﬁmizl:ﬁ:ires
Resources to be deployed to protect it “‘y
from the consequences of global SPERT CROIX-ROUGE

DANS LAVILLE FRANCAISE

warming (forest fires, proliferation of T
\ parasites, etc.) e )

o o w  — E— mm e e e e e e mmm e e e e e e
e e e e e e e e e e e e e e

Crédit»Mutuel

Alliance Fédérale 9




— #=AEC S
BB EREHRLED0IZEH

Societdl

2027 FFTIZ251—ALILEDE|YLTHZ Dividend

FRIRE D EHE : 4{83,9005 1 —0ODFIY HTRT (2023F 0 HIEND80%)

- Rl - - - - - - -

| | 1 1 | I
! I (' I
: (IO ) DRasTqIcREERRRT | | ARG =29 £ (il
| 07&FTISIS0OF1I-OQEYLTEE 1 H—E R o ; |
! Lo Lo Crédtit;Mutuel |
: FORET DE DkM§§CH Swe tCh | : : : : :
h I I [ 1 I
1 . ;
! colonies Jewme L1 IRTOAZOBEEA—Y (FapEL) | 1 FRELEORL |
| ! ! iR L ‘ |
I | | I I © Z::F%:‘_‘a)ﬁﬁb\ I
! _

- M OXIE- AR—YEGKEZIETH100%E | | I
| S ORKOREIE ! ! e e TR : BRLEMDERES !
| 5507 A M ER AR O B R RIGE ! | LA A e { | ) !
| g;ﬁoﬁg*/"ng,ﬂf”ggm w1 EFMICEEL TV ABEERF ) ] | :

*EELDBE oigRE 1o 1 EAE- b l
: f;g);ﬁ\.;,{%;%?g-éty)( Y —REE A : I Facil’ accésl&H%E]l—ﬂ(%@%ﬁ)’c‘l:lféé’é : I s Piace Banques :
: - FIATE., (T FHHTRE P! Lo ) Amantaires |
: : : : : “’y SRERT CROIX-ROUGE :
| 1 I I
I ] !

DANS LAVILLE FRANCAISE

Crédit»Mutuel

Alliance Fédérale 9




— Focuson T
Massive investments in fechnology at the human service

Technology & Al: a massive acceleration in efficiency gains

22m 2.57m 30% 39.7m 19.5m 75m
Number of Mumber of hours Rate of sales Nurmber of Number of Mumber
documents saved using generated customer emails personalized of documents
processed using  technology in from the use pre-analyzed customer analyzed,
electronic the Credit Mutuel  of artificial using Al recommendations secured
signature and CIC networks, inteligence to reduce made by and integrated
(x4 since 2018) of which 35% response fimes advisors with using Al
using artificial the support of
inteligence virtual assistants
L. "

+ In 2023, launch of the “quantum factory”: deployment of quantum computing to accelerate the development of the technology within the
Group

* In 2024, launch of the Strategic Plan whose technological objectives are to:

Enhance the digital pathway with sales growth of 20% through this channel
o Reach 100% autonomy for interested existing and prospective customers
o Rolling out leading edge cognitive, OCR (opftical character recognition) and voice recognition technologies
. Innovate constantly to remain at the leading edge of upcoming technologies and ensure they can protect the sovereignty of the Group

o Speeding up investment in technology, particularly in new datacenters, the private cloud and highly resilient systems

Crédit»Mutuel

Alliance Fédérale
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— 2023 Full-Year Results - Key Takeaways

Net revenuve
€16.1bn +€435mn +2.8%

Operating expenses
€9.2bn  +€564mn  +6.5%

Cost of risk
€1.3bn +€528mn  +68.7%

Other items

Net income

€4.1bn +€630mn +18.1%

Financial strength

(1) SRF: Single Resolution Fund
(2) DGF: Deposit Guarantee Fund
(3) Estimated

Growth maintained with contrasting trends across business lines

«  Excellent resilience in retail banking (+1.7% or +€200m) thanks to consumer credit (Targobank) and business line subsidiaries (factoring), while the
banking networks were stable (-0.4%) despite the sharp rise in the cost of deposits

+  Good performance by specialised business lines (up 15.3% or €362m), particularly private banking, CIB and capital markets activities

« Insurance stable (-1.5% or -€18m)

Contained rise in costs in an inflationary environment

« Increase across the board, faster in specialised businesses than in retail banking

« Incorporation of sponsorship expenses (€68m) incl. Crédit Mutuel Alliance Fédérale foundation’s donations expenses and the effects of salary
increases in 2023 and 2024

»  Lower confributions to the SRF(Y and DGF@

«  Cost/income ratio deteriorates 57.1% (-2pp vs 2022) but sfill below 61% target set in the 2019-2023 strategic plan

Rise in overall cost of risk at pre-COVID level

* 65.8% (+€586m) increase in proven risk, driven by local business and higher cost of risk in retail banking, consumer finance

«  Netreversal of unproven risk of €181m (vs. €123m in 2022) affer dropping sectoral provisions and adjusting a management overlay
* As a% of loans, the cost of customer risk is 24 bp compared with 17 bp in 2022, and below the pre-Covid level

No major adjustment in 2023 (In 2022: €1.2bn impairment on the goodwill arising on the acquisition of TARGOBANK Germany and the provision
for the loss on the disposal of TARGOBANK Spain)

Net profit of over €4bn

« CET1 ratiol®): 18.5% vs. 18.2% in dec. 2022
* LCRratio (average): 162.8% vs 153.3 % in 2022
* LDR ratio: 108.5% vs. 109.9% in dec. 2022

Results of the 2023 EU-wide stress test
Crédit Mutuel ranks as
the strongest French Universal Banks

Crédit»Mutuel

Alliance Fédérale
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— 2023 Full-Year Results — Net revenues by business lines

(2)

Net revenues growth of 2.8% in a challenging economic and financial environment

+ Increase in retail banking revenues despite a fall in loan B 31/12/2023 profozr(r):j change
production, the rise in funding cost and the constraints Retail Banking 12,273 12,074 +1.7%
imposed by the usury rate Banking netw ork 8,440 8,474 -0.4%
* Increase in interest margin thanks to higher loan income and Consumer credit 3131 2,960 +5.8%

an efficient interest rate risk management. Insurance(" 1,188 1,206 -1.5%

- Growth in consumer credit, parficularly with TARGOBANK in SpecializedibusiEInE : ey 2,361 +15.3%
Germany, Cofidis being more constrained by the usury rate in Asseiivaagein Ry "king 1.285 1119 +14.8%
France Corporate banking 629 471 +33.7%
Capital markets 465 342 +36.0%

Private equity 345 430 -19.8%

+ Conftribution from asset management and private banking up Others (IT, Logistic, Media & others)(" -125 -16 x78
14.8%, reflecting sustained commercial activity, an increase in Net Revenues 16,060 15,625 +2.8%

the interest margin and higher stock market and
management fees

+  Good level of activity in corporate loans and project finance,

boosting net revenues by 33.7%
Bancassurance : 77%

AN

+  Voldtility in the financial markets benefited to capital markets 4
activities, with a 36% increase in net banking revenues

+ Other business lines affected by IFRS 17 restatements relating

to insurance activities carried by the banking network 0% 20% 40%

m Refail banking
Of which reclassification of operating expenses related to insurance contracts as m Specialized business lines
expenses related to insurance contracts classified under net revenue AT
Operational activities, excluding Holding company services Credltﬁ Mutuel

Alliance Fédérale

N

60%

B |[nsurance
IT and logistics

80%

Contribution to net revenues(?

100%
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Ve TAVE VY 12,273 12,074 +1.7%
BITRYNT—Y 8,440 8,474 -0.4%
HEED—Y 3131 2,960 +5.8%
g 1,188 1,206 -1.5%
HMEE 2,724 2,361 +15.3%
BEEBR-JAR—b\VEVY 1,285 1,119 +14.8%
B U SAVE %) 629 471 +33.7%
BATE 465 342 +36.0%
TFAR—RIHAT4 345 430 -19.8%
FORAT, BF, AF4THE) 2125 16 x7.8
e 16,060 15,625 +2.8%
HNE~ADEFEE 2
INOHATIVR77%
A
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— 2023 Full-Year Results — Net revenues breakdown
Net interest margin represents 53% of net revenues

Evolution of components (in €mn)

16,000

e .
* The growth in net revenue (+2.8 %) was the result of an increase in the 12,000
. . L 4.547 —— stable —b 4,585
interest margin and commission income /
8,000
* Increase of the net interest margin by 6% thanks to the increase in loan
|ncom§ qnd good management of interest rate risk 4,000 8,003 — %% > 8.497
« Commissions stable at around €4.5 bn
* Impact of IFRS17/IFRS9 on income from insurance activities of -€1.8
bn compared with published 31/12/2022 (reclassification of expenses 0
. . 31/12/2022 31/12/2023
relating to insurance contracts from general expenses to net revenue)
proforma
+ Contrasted trends in net interest margin between business lines Net income and expenses of other activities
m Net profit/(loss) of the insurance activities
- s 4. . L = Net gain/(loss) on financial instruments
+ Solidity of Credit Mutuel bancassurance network with growth in interest ® Fees and Commissions
margin (up 5.6%) and a good level of commission income (up 1.8%) = Net interest margin

+ Less favourable evolution by the other banking networks in France,
given their loan and deposit structures

* Increased margin for most activities (consumer finance, business 6%
financing, corporate banking, private banking), which were able to 8%

benefit from rapid loan repricing (due to short maturities or variable- 42N
rate loans) %

Créditd»Mutuel

Alliance Fédérale 1 4

Net revenue breakdown

» Net inferest margin

= Fees and commissions

= Net gain/(loss) on financial instfruments

» Net profit/(loss) of the insurance activities

Netincome and expenses of other activities
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— 2023 Full-Year Results — Contribution by Business Units to Net Income
Net income up to €4.1bn (+18.1%) year-on-year

Retail banking and Insurance represent 77 7% of the net income

Conftribution to Net Income by
operational business units1)

Retail Banking

. 2022

“Bancassurance” networks ) S 31/12/2023 proforma change
Crédit Mutuel, CIC, BECM, Beobank Retail Banking 2428 2750 11.7%

Consumer credit 57% : - - -
Cofidis Group, Targobank Germany Banking neTwor'k oY 21129 LR
Others Consumer credit 481 427 +12.6%
Leasing, Factoring, Real Estate, others Factoring and finance leasing solutions 167 128 +30.3%
Insurance 822 814 +0.9%
Specialized business lines 860 918 -6.3%
Insurance Asset Management & Private banking 262 241 +8.8%
Groupe des Assurances du Crédit Mutuel \1 9% Corporate banking 195 260 -25.0%
Capital markets 147 77 +90.1%
Lo . . Private equity 256 340 -24.6%
Specialized business lines Others (IT, Logistic, Media & others) 6 -997 ns
Asset Management & Private banking Net Income 4115 3485 +181%

Corporate banking
Market activity
Private equity

Others
IT & Media

L,

3%

(M Excluding *Holding company services” business line

Crédit»Mutuel

Alliance Fédérale
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HH1—0 2023/12/31 20227A74—% T
YBR[ WAVE Y 4 2,428 2,750 -11.7%
BITRVET—S 1,780 2,195 -18.9%
HEEO—Y 481 427 +12.6%
798G RUVIT7AF U R)—R Y1) 2a—3> 167 128 +30.3%
RIE 822 814 +0.9%
EMEX 860 918 -6.3%
BEER - TZAN—bN\VFXY 262 241 +8.8%
I P WAVE %) 195 260 -25.0%
BEARTIS 147 77 +1.9%
TSAR—RIHAT4 256 340 -24.6%
2O AT, R AT 7R E) 6 -997 ns
LRSI R 4115 3,485 +18.1%

Créditd» Mutuel

15



— 2023 Full-Year Results — Cost of risk
Risk indicators up buft still below pre-Covid 2019 levels

* Increase in overall cost of risk (+68.7%) to €1.3bn
*  Proven cost of risk at 27 bp (vs. 18 bp in 2022), increase recorded:

« onretail banking & consumer finance activities

+ on corporate banking, due to a rise in defaults on the professional
and corporate market

* Unproven cost of risk: net reversal of provision of €181m

+ Discontinuation of sectoral provisions booked during the
pandemic period

+ Adjustment of a management overlay relating to uncertainties in
the current economic climate

« Deterioration in indicators (cost of risk/doubtful debft ratio)
compared with 2022, but still lower than the pre-Covid19 period

Total Cost of customer risk!!) (in bp)

49
28 24
B = m B
2019 2020 2021 2022 2023

(1) Cost of customer risk in basis point (bp) of average gross outstanding loans (proven and unproven)

in €mn 31/12/2023 31/12/2022 2019
Cost of customer risk -1,241 -833 -1,071
Average gross customer loans 521,861 482,844 392,979
C;ost of custorr'\er risk related to outstanding loans 24 17 28
(in bp) - annudlized
0.24% 0.17% 0.28%
in €mn 31/12/2023 31/12/2022 2019
(.3ross'receiv ables subject to individual 15.133 13181 12,079
impairment (S3)
Gross customer loans 532,054 511,668 392,979
Non-performing loan ratio 2.8% 2.6% 3.10%
in €mn 31/12/2023 31/12/2022 2019
Provisions for loan losses -10,103 -9,571 -8,444
provisions for losses on non-performing loans (Stage 3) -7,013 -6,278 -6,471
provisions for losses on performing loans (Stages 1 & 2) -3,090 -3,293 -1,973
- I et 1o ndivi ¥ - n
Gross receivables subject to individual impairmen 15,133 13181 12,079
(S3)
Verified coverage ratio 46.3% 47.6% 53.60%
Total coverage ratio 66.76% 72.61% 69.90%

Crédit»Mutuel

Alliance Fédérale
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- - BREFHNLYOLE 46.3% 47.6% 53.60%
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— Simplified balance sheet(!)

Conservative balance sheet with customer deposits as the primary source of funding

« Total balance sheet of €913.3bn (+3.4% vs 31/12/2022 proforma)
+ Share of customer deposits : 53%
+ Share of customer loans : 57%

+ Loan to deposit ratio : 108.5% (vs 109.9% in 2022)

- External funding obtained: €155.2bn (-0.98%)
« €52.6bn of short-term money market funding (<1 year)
+ €102.7bn of medium and long-term (MLT) funding

- Total shareholders’ equity: €62.4bn i.e. +€4bn
+ €2bnin non controlling interests

- €60.3bn of shareholders' equity - attributable to the group
+ 13% in capital and related reservesi.e. €8bn
- 80% in consolidated reserves i.e. €48bn
« 7% in profit for the periodi.e. €3.9bn

(1) Figures under review by auditors

m Other assets
m Securities & derivative
m |nsurance activities
m Liquidity portfolio
Loans to credit institutions
m Customer Loans

B Cash and/at central banks

Crédit»Mutuel

Alliance Fédérale

€913.3bn(")

Assets

100%

80%

60%

40%

20%

0%

Liabilities

m Other liabilities

B Repo and derivatives

H |nsurance contracts issued

m Wholesale funding
Deposits from banks

B Customer deposits

m Capital
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_ Customers loans

Favorable trend in oufstanding loans despite rising interest rates

+ Outstanding loans up by €20bn fo €522bn from €502bn, an
increase of 4.0% year-on-year

+ Slower loan growth since the start of the year, with growth of
8.2% at end-December 2022 and 5% at end-June 2023,
reflecting the decline in new lending (-20% in France)

« On the French banking networks (Crédit Mutuel and CIC), the
volume of loans granted fell by 18%

* Loan structure unchanged compared with 2022

Evolution (in €bn)
+4%

| !

502 522
445
] 4]9 I I

2019 2020 2021 2022 2023

(1) Current accounts in debit & cash flow loans
(2) 2022 change at constant perimeter

outstanding end of year, in €bn 31/12/2023 31/12/2022 change

Mortgage Lending 2649 254,4 +4,1%
Consumer loans 54,6 51,0 +6,9%
Equipment and leasing 141,4 134,8 +4,9%
Operating loans ! 51,7 54,5 -5,0%
Others 9.4 7.4 +27.1%
Customer loans 522,0 502,1 +4,0%

(1) Current accountsin debit & cash flow loans

2%

Crédit»Mutuel

Alliance Fédérale

Breakdown by products

= Mortgage lending

m Consumer loans

m Equipment and leasing

m Operating loans
Others
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522

2023

BABE (10F1-0) 2023/12/31 2022/12/31 o)

fEo—y 264.9 254.4 +4.1%
HEEO— 54.6 51.0 +6.9%
RERU—A 141.4 134.8 +4.9%
zgn— " 51.7 54.5 -5.0%
0 9.4 7.4 +27.1%
EEO—y 522.0 502.1 +4.0%
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— Customer deposits
Growth in outstandings with significant transfers following the repricing of commercial liabilities

Volume of deposits up 5.3% to end-2023, impacted by a

.. e e outstandings end of year, in €bn 31/12/2023 31/12/2022 change
sudden repricing of commercial liabilities

. - . - Y Current accounts 191,1 221,7 -13,8%
Strong inflows of “Livret Bleu” and “Livret A" passbooks Lvrels Blou & A 5472 76 T13.9%
 General frend in regUlOTed SOVingS(” with gI’OWTh of 7% fo Other pgssbook accounts 71,3 78,0 _8,6%
€124.5bn, or 26% of customer deposits Mortgage savings agreements 37.7 42,0 -10,3%
Doubling of negotiated deposits to €107bn, i.e. share of 22% of Interest-serving deposits!"! 107,1 52,4 X2
total volume (vs. 11% in 2022) Others 19,7 153 +29,0%
- Decline in non-interest-bearing current accounts (-€31bn), i.e. @ Bl eleper e 481.1 457.0 +5,3%

relative weighting of 40% (vs. 49% in 2022) () Temid=pesICERiEE

Evolution (in €bn)

+5.3% Breakdown by products
481
409 495 457 m (?urrenf accounts
337 m Livretfs Bleu & A
m Other passbook accounts
®» Mortgage savings agreements
m Interest-serving deposits
Others
2019 2020 2021 2022 2023
(1) «Livret Bleu, livret A, LDD, LEP, CEL, livret jeune, PEL, PEP »
2) 2022ch t tant perimet T
(2) change at constant perimeter CredltAMutuel
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2019 2020 2021 2022

(1) «Livret Bleu. Livret A.LDD. LEP. CEL, livret jeune. PEL. PEP»
(2) 2022FEDEALIF—EDIEEEER

HRER (10f81—0) 2023/12/31 2022/12/31 B
LETES 191.1 221.7 -13.8%
Livrets Bleu & A 542 47 .6 +13.9%
F DD ITE O FE 71.3 78.0 -8.6%
FEO—ES 37.7 420 -10.3%
Flft7ES " 107.1 52.4 X 2
F Dt 19.7 15.3 +29.0%
BEAT 481.1 457.0 +5.3%
(1) EEATES R U'PEP
Fa449 FRIAR
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n HEETEE
m Livrets Bleu & A
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— Capital and solvency
Among the highest solvency ratios in Europe driven by recurring resulfs

Total capital position vs capital requirements Regulatory ratios well above requirements
and to Strategic Plan target (between 17% and 18% by 2023)

20.8% 20.7% - CETI capital : €57.7bn(Y (+9.4%) due to retained earnings
- CETI1 ratio : 18.5%!1), above strategic plan target

- Risk-weighted assets (RWA) : €300.8bn (1) (+7.4%)
+ credit risk-weighted assets represent 91% of the total

13.1%
2 4% *  RoRWAR : 1.42%, above strategic plan target
0.98% *  Negligible impact of the first-time application of the finalized
4 Basel lll regulation in 2025
— 0.84% (including the output floor at the Crédit Mutuel Alliance Fédérale
CET1 R level and transitional arrangements)
8.8%
4.5%
' / . R
31/12/2022 3]/]2/2023U) 2024 SREP Results of the 2023 EU-wide stress test

N°1 among the French Universal Banks

requirements
Realized? Baseline scenario Adverse scenario
31/12/2022 31/12/2025 31/12/2025

m CET1 Conservation buffer
m Countercyclical buffer Pillar 2 Requirement 18.8% 19.5% 11.4% (-7.3 pp)

mATI mTier 2 \ )

(1) Estimated
(2) CETI ratio at Credit Mutuel Group level T
(3) Return on Risk-weighted Assets CredltA Mutuel

Alliance Fédérale 21




— BREIYILAR D —
PR HILEIEICITAGI S, BN CREKED N2 S— LT FED

REAXROVaVEECEAREN MHlLEIBECEXERHFEXRIEICLED
BEEEHE B R4 LES (2023F E TIC17%H 5 18% D)

20.8% 20.7% « CENEXR:MBFREICKYS7781—0OD (+9.4%)
« CETIEEER:18.5% 1V Bil&EtE B ZZ 8

o YRY-F7HEyE(RWA):3,00881—AD (+7.4%)
« ERYRZ-TEILDEDDEIENEHEDI%

13.1%
0 4% * RORWARB):1.42% CHiI&ETE B 124 & 1@
0.98% © 2025F DA IVIIRAERA O X EHE RIS &SRB LM
4 (OLT32FaT)-FYFRTTTS) L NILDF IR T k- T0F7 %
. 084% ViBIEEFET)
cen | R
8.8%
4.5%
A\ 4
1) / 2023FEUL B AL AT R DEER \
20224E1283%k  2023%E1283k 2024 SREPEf+ TSURDIAZIN—HJL /NI D E] (%
ERME 2 BXSFUA B> UA
20224E12H31H 2025%E12H31H 2025%E12H31H
m CET1 BREE/\Y I 7 —
m IS~ AL - Ny T7—  mPillar 284 18.8% 19.5% 11.4% (-7.3pp)
HAT] HTier 2
(1) Bty

(2) ILF s SaFa1T)L T )—TLNJ)LDCET | HFE e
(3) URD- Tl AR 2 E RORA) Crédit &»Mutuel
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— Liquidity

Strong liquidity reserve that covers market funding due over 12 months

Total liquidity reserves

€190bn

€170bn
5.4

3.4
22
93

22

31/12/2022 31/12/2023

m Other eligible assets to central banks
Other eligible LCR assefs (other than HQLA)

m HQLA securities

m Cash deposited in central banks

+ Average LCR liquidity buffer of €125.6bn, 80% of which in central
bank deposits (mainly ECB)

+ Total liquidity reserve of €170bn to cover 12-month shortfalls in
market resources

* HQLA securities fully eligible for central bank operations and
classified at fair value through equity
(1) HQLA : High Quality Liquid Assets

Crédit»Mutuel

Alliance Fédérale

181,3%
165,2% ! 162,8%
142.8% 153,3% 62,8%
O o m—C)
1 142% 1026% ]04.6% 109.9% 1085%
2019 2020 2021 2022 2023

=0=| DR LCR (average)

* LDR: 108,5% (vs 109.9% December 2022)
* Average LCR over 2023: 162.8 % (vs 153.3% in 2022)



— ENE
125 BBI- DY T EDEEFEEH \—CEEHEILTIIEERE

et ESE
1,900{81—n
oz, St 16527  1813% 162,8%
3.4
22 7B 5 T o -
1 142% 1026% ]04.6% 109.9% 1085%
93
2019 2020 2021 2022 2023
20228F12H31H 20235 12H31H
ol —o-FAETE mENEN) Ly TE (F19)

mERRENERE (HQLA)
TOMDLCREEERE (HQLALAY)
m T DO IR TIEAR S

o ERREENNLYDHEOREIME/ NV T7—(X1,25681—0OT, D
80%I%h RkERTTFES (EIZECB)

c 12 ARBIOTHEEYY—ZIDFREREN/NA—T 31,7001 1— 0O D) FEh i 4 © FEEE:108.5% (20224 12A (%£109.9%)
SR © 2023F DR ENEN/ AL YD LEER:162.8% (20224 1%153.3%)

HQLA(L, FRIBITARICERISEETHY . EREZRBLTRAEMETSH
Fnd

(1) HQLA: B RENVEE

Crédit»Mutuel

Alliance Fédérale




— Minimum Requirement Eligible Liabilities — MREL(")
The MREL is set for the Crédit Mutuel Group on a consolidated basis for the resolution group(?

TREA
25%
The Group received its MREL nofification applicable on a 20%
consolidated basis af the level of the resolution group. 159 +8.5 pts
Crédit Mutuel’s external MREL requirement is set at 20.99% of the 10%
Group's risk-weighted assets (the "RWA") and at 6.54% of the 5%
leverage ratio exposure. 0%
) . ) Required 2021 2022
The subordinated MREL requirement is set at 14.35% of RWA and at '
6.54% of the leverage ratio exposure. m Subordinated  ® Tofal
Crédit Mutuel is well above the requirements as of December 2022: LRE
. Subordinated MREL ratio 22.8% of the Group's RWA ez
«  9.18% of the leverageratio oo
5%
0%
(1) As an D-SIB, Crédit Mutuel is not subject to the TLAC requirements defined by the Financial Stability Board Required 2021 2022

(2) Applicable on a consolidated basis at the level of the resolution group, which is composed of the central body (Confédération
Nationale du Crédit Mutuel), its affiliated entities including Banque Fédérative du Crédit Mutuel, and all their subsidiaries.

Crédit»Mutuel

Alliance Fédérale




_ BRAEEOREEH - MREL(

MRELIZ, IL T4 *3aFaT/L-T/N—TIZH L) TRIEMIEET )L —T DEFFN—I TRESH TSP

BHTIL—T(E, BRLET I —T OEREAR—RXTEASNHMRELEMZE Z

78

LT A4 2aFa1TILDANEMRELEH (X, T IL—TFTDYRY-7Hyk
(TRWA1)120.99%. LN\LYD BRI HRR—D % —D6.54% 2% ESNT
RV

LHEMRELEM (X, RWAD14.35%., LIALY S RO ITHRKR—Tr—0
6.54% I ESA TS

2022F12ABE. L T4 2aFaT)LEEREZKRIBICLES

© HBEMRELEZEFZYT IL—TDODRWAND22.8%
o LANALYDHEE9.18%

(1)D-SIBEL T, LT 32 FaT)IEEMETEIEERIEDBILAC BHDIHF )
(2) 1245 (Confédération Nationale du Crédit Mutuel), Banque Fédérative du Crédit Mutuel #& ¢ DE5 [T, RUFASDT N TDF

R RSN BRFET N —T DL/ TERN—I TEFINE

Crédit»Mutuel

Alliance Fédérale

10%

5%

0%

Required

m Subordinated mTotal

LINLYy DRI AR—Uv—
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— Funding program 2023

Review of MLT ressources raised in 2023

« €21.7bn raised in MLT funding
+ Initial objective €20bn
Prefunding for 2024 of €1.25bn (Senior Non Preferred format)
«  Average maturity of 2023 issuances : 5.8 years

« 23 public issues for €18,9bn
13% of private placements

Format of 2023 public issues:

1% 2%

0%

Q\
Breakdown
by format

«

m Senior preferred

= Senior non preferred

R : _ = Covered bond = Tier 2
€3.5bn in covered bonds — average spread of 0.314% = MLT deposis Do o N AT
CRH
« €10.1bn in senior preferred — average spread of 1.085%
« of which €750mn in social bond
« €4bnl" in senior non-preferred (SNP) — average spread of 1.462%
« €1.25bn in Tier 2 — average spread of 2.190%
(1) including €1.250bn - Senior non preferred issued in 2023 as prefunding for 2024
CréditJd»Mutuel

A

Breakdown
by currency

mEUR = USD =GBP
JPY = CHF

25



_ B€HETNSS5.2023

2023 F(ZFEL /= FRHE MLT) FHDLE2—

© MLTR#HT217{81—0%HE
L4 B#E200{81—0
© 20245 0121850007 1—0 (LA BEE (NP B DTLI7o T2 T
© 2023F(CRATINIEZHO FHEERRM: 5.85F

© 280 NAEFEHTISMEL—OZHE
- AEMRI13%

2023F D AHEHK:
« 35EA—ODNN—FRUR(FFEHRTLYR:0.314%)

« 10MEa—0O0 LB %E (SPE) (EHRTLYKR:1.085%)
. 55 Y—x LU RIX7185,0005 1—0

« 40f81—0V D IE LIRSS (SNPE) (FHRTL YR :1.462%)

12.5Ba—00Tier 2(FEFHRTLYKR:2.190%)

(1) 2024FEDTLI7o T4 ELT2023FEFITD12(85,0005 11— DSNPEEZED

Crédit»Mutuel
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]%2%

0%

«

n SPE
s 73)8— RIRS R
s MLTFESE

CRH

Q\
a Ry BIPIER

= SNP&E
m Tier 2
m = JNEU MTN

2%

5%\\

bﬁ‘iﬂﬂﬁﬁ

mEUR = USD =GBP
JPY = CHF

25



— Funding program 2024

7%

1% \
Objective of €15bn to €17bn in MLT funding 0%

- SNP/Tier 2 : objective of c. €4bnll)

« Annual issue of GSS bond(?) Breakdown

- Public and private issues in various format under BFCM (EMTN, US by format
144A, Samurai) and SFH (covered bonds) names

« Diversification of the investor base through currencies (USD,
GBP,CHF,YEN...)

As of 20 March 2024, €10.7bn has been raised in MLT issues = Senior preferred = Senior non preferred
.e. ¢.70% of 2024 target = Covered bond s S
) T . = MLT deposits = Senior-NEU MTN
With an average maturity of 6.82 years CRH

Main 2024 public issues:

- Tier 2 - €1.5bn — 4.375% - 01/2034 - MS+195
- Senior preferred — €1bn — 3.75% - 02/2034 — MS+125 Breakdown
- Senior preferred — CHF 310m — 2.223% - 01/2032 — SARON+96 by currency
« Covered bond - €1.5bn - 3% — 02/2032 — MS+40

- US MTN 144A - $1bn - 01/2027 - T+97 / SOFR +113

«  Senior preferred - GBP 600m - 5% - 10/2029 - UKT+105
«  Covered bond - €1.250bn - 3% - 11/2030 - MS +31

= EUR = USD
= GBP CHF

(1) including €1.250bn - Senior non preferred issued in 2023 as prefunding for 2024
(2) Green Social and Sustainable bond 2 3=
Crédit»Mutuel
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_ BE€HAETNSS5.2024

7%

1%
150 1—OS1701—O0Nh RS ETENEIE 0% \

« SNP/T2: #9401 —OD BED

. Gss:ﬁ@ﬁoﬁ{a%ﬁ * 7 2t

« BFCM(EMTN, UST44A, B LSA1&) ESFH(H/N—FRRUR) DB TSESFE PIER
TRADASE -FAEDFET

- BECKFIL.ZRUR, R/ RTS50  BRAGE)ZEBLTHRERERZLH
1t

2024¢3H 20H EE‘T:E~ 1071EJ_DE¢E%EBE—C“§H§ = Senior preferred » Senior non preferred 3%
N i F n C d bond m Tier 2 ()
EClch 293i¢ BARD#70% . MCETV prosi%n . Slgrrﬂor—NEU MTN
FEIRF6.824F CRH
2024 DFHFNE:

- Tier2- 1581 —0 - 4.375% - 20344E1 A - MS+195

- SP{&- 10f81—0 - 3.75% - 2034428 - MS+125
SPH&- 31%1,0005 R R TS - 2.223% - 2032461 A - SARON+96

. AN—RRUR - 151—0 - 3% - 2032428 - MS+40
KREITATLI—L/—k 144A - 10fERIL - 2027418 - T+97 /
SOFR+113

- SPHE- 61K - 5% - 20294108 - UKT+105

« AN—RRURK - 12{#5,00051—0 - 3% - 2030411 A - MS+31

= EUR = USD
= GBP CHF

(1) 2024EDTLIT7UT 425 ELT023ERITND12{850005 1—ODSNPEE ST
2) Y=Y —x)L-HRTFFEYTAE o
’ o T Crédit &»Mutuel
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— 2019-2023 Sirategic plan

Major catalyst for development and transformation to achieve sustainable #Z:*A/gfﬂ/_géf
0 NOUVEAUMONDE
and responsible performance
Financial performance Social and mutualist
in line with targets ambitions on track
2023 PMT .PM'!'
objectives ) . objectives
Employees trainedin & .
Revenues ... €14.6bn transformation 100%
Gender equality in
. managementand o T T 50%
C$ST/|ncome 61% governance positions
rato T °
Membership rate el S >90%
Net > €3bn Reduction of the
profit/(loss) group'scarbon .l 30%
footprint
Return on b/w I o
lat 1 2% ncrease in funding
;esgsggs o ]74%nd for projectswitha = 0 e +30%
' high climate impact
b/w 17% Reductionin the
CETI and 18% carbon footprintof 0 . -15%

the customer portfolio

(1) Estimated

Crédit»Mutuel

Alliance Fédérale 28




— 2019-20234FELBS ET E
BT CEEDSEBEEMT SO DRELELED- DDA EUMEN LS

IR

BRALLE

fEF 2/ (1825)

SR A N

CET1

(1) Rty

HHBREOZERRR

Lt
=E:

1446{81—0

61%

>30{Ea—n

1.2%-1.4%

17%-18%

Crédit»Mutuel

Alliance Fédérale

LM RVHEEERME
HFE~OIMYEH

FoURATA—A—3
L DHEEZ(TT=1E
X8

et NFURICE T L T
(T5B&ZFEF

= 37
SEFE

SN—J&E0h—
Ry T B

SUEADFEEMNKE
wJovzork~AnE
£ OEM

BER—I+)FD
Hh—HRrI7vhTI ok
DA

# ENSEMBLE

NOUVEAUMONDE

Plus vite, plus loin |

g

100%

50%

>90%

-30%

+30%

-15%
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— 2024-2027 strategic plan
stepping up its development ambitions to put its financial performance
to work for the benefit of society

OUR
COMMITMENT:

Be at
the forefront
of ecological

& societal
transformation

el —

— DERTORNIAN]

Q0LIDAIRE —

Employees
& Elected
membhers,
Technology

Crédit»Mutuel
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— 2024-2027 5B B& EHE

FHRNDEREE D, HEZDFB D=0 7% FEFEEZH

BHIZLP7RR
&
D Fa

=Fanl)

AR A S

A
*iAEl’JfoL’ -]
B Bl fF CHELE

T\l

=%

otldlE —
— DERTORNIAN]
Q0LIDAIRE —

i ¥ 1[0
3EEH

Kxgts
blihf‘*ﬁ&
TH/8—
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— 2024-2027 strategic plan

Focus on performance indicators

AN
oLIDAIRE

>75%

employees
and elected

members who

are proud of
their

company

€19 bn

Net banking
income

15%

of Group net

income
invested each
yearin the
societal
dividend

50%
women
managers in
the Group

547 €5 bn
cost/income Nef i
ratio etincome

20%

reductionin
the carbon
footprint of
the balance
sheetl

Crédit»Mutuel

Alliance Fédérale

50% work-study
women in frainees
Group recruited from
governance priority
bodies!l neighborhoods

> 30%

or rural areas

, <110%
Net income
Loans to
for every €100 . .
deposits ratio
of assets

100%
of employees
and elected

members
committed to

ecological
fransformation

>I5M
Bancassurance
customers(?
and 8 millionin
Insurance®

fake into account the reality of the labor market for that activity

(2 Scope of French network
B Customers with a major product
4 Scope: all loan and investment portfolios

M Group management committees, boards of directors and supervisory
boards of the umbrella structures of Crédit Mutuel Alliance Fédérale.
Average target for the Group. The individual objectives of each entity

30



— 2024-2027 5B B& EHE
INTF—VRIEIEF E

>75% 50%

> 30%

SAICEVE 50% TIN—TDHIN : "
BT\ BiEE G —F Dkt FU R () (= %ﬁg%ﬁg;
8@ Eh SR BlToKELE Lt=ghseesE

#RE

>1,50085 A
—_ \UHTATIVR
190f1—0 54% 50f1—0 9520 <110% =t
N XU HF BRINA L E= 2L HA 1 25 e HEE® £800F D
1Y DHEEFIZE REEEO

100%

[ = 7 D R

15% 20%

oLIDAIRE

I —THR INSUR—RD <

D36 EERS ke AIF—r A

BT X [CEVIBGHES

BB L(CIRE TyrTIrD - N

haElE Bl SRLCAIIR
BDEIE

(DILTFAZ2aFaTIL-FUYTVR-TITINRETHEBOTIL—TREZES. W
WRE . EBRER,

TGIL—TDOEHEE, REEFOELDBEX. TOEEFHEIT2FHEHED
HREBE

()75 ADFRYRT—H D EEH

QR FEBRERETIEE

(4) A REH: T NTOFE - IRER—TFUA

Crédit»Mutuel
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— 2024-2027 strategic plan

A winning trio: employees, elected members and technology

>75%

> 30%
employees 50% 50% work-study
and elected womenin frainees
n;?énbers who mg:%rg:ps " Group recrui’(ec_{r from
proud of the Group governance prionty

their
company

neighborhoods
or rural areas

bodies(l)

+ Develop the Mutualist University, powerful stimulus for action by the elected members in partnership with the University of
Strasbourg

+  Enhance of the expertise of the networks with the goal of 80% of the Crédit Mutuel local banks and CIC branches having at
least seven employees

* Innovate constantly to remain at the leading edge of upcoming technologies and ensure they can protect the sovereignty
of the Group

+  Speeding up investment in technology, particularly in new datacenters, the private cloud and highly resilient systems
+ Rolling out leading edge cognitive, OCR (optical character recognition) and voice recognition technologies

* Reduce significantly the times to market its new solutions in all of its business lines across all customer segment

Crédit»Mutuel

Alliance Fédérale 31




_ 2024-2027 5 B I&EHE
BRI EE. (HEE, BHEH-BEERUTS /05—

50% > 30%

>75%

KAtIHBYE 50% GIN—FDH I - "
FoTL VB % YL—T Dkt F RIS e
ébgﬁtgghf: B, Bt phttE sritod

s -

RFSRT—LAZEHALT, RESNHERAOTHOBRNERIREAIEEEBAZ M
HLF 422 F 2 TILOMFRTRUCICHEDSOBAT AL L DL BEET B LEBIELLER YT —H DEFE DR L

BRERMORERICIBHEITONDISOEICEFL. VIIL—T D EEZEEICHRE
BICHLWT—3to 43— TS5AR—F ISR, MEEHEDEVNV AT LEWNS-TI/A0—ADIREF IR

REMDIT =T47, OCRCEFXXFIRH) . FFRHBRM 0 REH

IRTHOEEDBFOEBEE LT AT HILWW Y a—2a zmigIcE AT SEREEXIECEHE
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— 2024-2027 strategic plan

A spirif of conquest & initiative

>15 M

€19 bn 54% €5bn N T€'o.5 <110% Boncossuror(mzcj:e
Net banking cost/income Netincome foreevlg(rjogl]go Loans fo C;S;Omlfrs i

income ratio Y deposits ratio and 8 million in
of assets Insurance)

- Surpass 15 million customers in its Crédit Mutuel and CIC networks in France representing nearly one million new members

- Enhance the digital pathway with sales growth of 20% through this channel
«  Reach 100% autonomy for interested existing and prospective customers
« Already, 30% of our sales comprise an artificial inteligence component

- Development ambitions, particularly in relation to the corporate market (mainly via the Corporate and Investment Banking
(CIB) activity in France and abroad and the CIC networks)
« Ongoing project to streamline the structures, with a draft proposal for consultation by the employee representatives
expected by summer 2024

«  Quality insurance solutions remains the Group's priority and long-standing expertise
« Surpass 8% market share in PC insurance on the individual market and to have more than 8M insurance customers
- Develop its “bancassurance” activities in Europe: in Germany (Targobank and ACM Deutschland), in Belgium
(Beobank, ACM Insurance)

- Launch its new asset management business line organized around “Groupe La Francaise”
Crédit & Mutuel

Alliance Fédérale




— 2024-2027 5B B& EHE
BHICLEBFIRES =T 7147 DIEH

>1,5005 A

— \ohaTI
190f&1—0 54% 50{1—0 igf]ﬁ)lfln <110% A
IROF T R & AR A LR Rk s EEE £800F M
1= DRI RREE

IS5V AERIZEVWTILTA2aFa1TIILRUCICRYNTI—IDREEHNN1,5005 AZBZ. 1005 N ELDHFRIERETES

COFvILERL TR LE20%EMEE 5 -ORFEEBRD T 2IL{LERIE
EDDHLBRFRVRAARBEEICHLTI00%D BEMEZRER
BEIZZ# DFE LB DI0%IFAIRVR—R UM EH D

BICO—RL— B ICEEL-RBER (XTS5 RARNDI—RL—rN\U X RV ERITEE (CIB) IZCICHRYcT—HZEL
=HM)
BEZSEETA-ODTO I ETH, REERREDIHREICHAIT2024FEEFETICEEZERFTE

BOEWMEEBY) 1—2a i JIL—TOBEABEBETHY. REDEMLH

BEARIFPCRIEHIZETEREDL 7% EF/L. 8005 ANULDBEEEZREA

BRINTDI N HhL 2T 50 X IEFDER: KA (Targobank R TUACM Deutschland) . N JLF—(Beobank, ACM Insurance)
[Groupe La Francaise |8 LT-FT-L B EERAE X% HIA

Crédit»Mutuel
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— 2024-2027 strategic plan

Be at the forefront of ecological & societal transformation

15% 20% 100%
of Group net L of employees
. reductionin
income and elected
. the carbon
invested each . members
. footprint of
yearin the

the balance committed to

sheet

societal
dividend

ecological
fransformation

« Institut Mutualiste pour I'Environnement et la Solidarité » will be the Group's center of expertise in environmental, social and
governance matters

Support the ecological tfransformation of all our customers and businesses
« Eco-renovation: 100,000 customers to be supported by 2027

Strengthen its commitments to a low-carbon economy and set stricter requirements for companies’ carbon emissions)

Create and share value through the societal dividend: 15% of net income, channeled into ecological transformation and
social and regional solidarity projects

- €2.5 bn target by 2027

Mainly allocated through impact investments with the aim to support changes in production models, improve
infrastructures and help preserve nature, biodiversity, the water cycle and forests

Crédit»Mutuel

Alliance Fédérale
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— 2024-2027 FEER&EHE
TI028)L CHERGZEE ZRFIAR CHE

oLIDAIRE

15% 100%

20%

5 — R 2% S N i@iﬁﬂ’ﬁﬁp

D>35EEHS ARy l‘H)lU%Etﬁ‘t;j

OB M (1R FYRTIUED &gm’ém—%ﬁ?
ShaEE ETpEAR ‘

BEDEE

«Institut Mutualiste pour I’ Environnement et la Solidaritéyh\ 1IRiE -1 & -/ \F 2 R (ESG) 2B BT IL—T DEMME U 2—E45

o TRTODEBEREECRADIOAAVAIL-FSURITFA—A— a3 EwFiE
« ION/AR—132: 2027 FEFXTIZI0OBRDEEEYR—k

© BRFEFADIAZIYMAVIERIEL. EXDORFFHEDEHZEIRE

c HEMNRUTECMECRERVHEE MAIEDI15%E. TAADAIL-FSURTF—A—2aV RUHREMBOEFT IO IMNIFTEY
- BRIX2027FFTIZ25E1—0O

FICEEETIVOEEXIE. AVI75WE. BR EWEHKRME KER. FMREZEHWELEAVNIMEEZRL TR S

Crédit»Mutuel
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— Timeline of our SMR Policy Implementation
Leading player in the shift towards a low-carbon economy

* In October 2020, BFCM launched its green, social &
sustainable bond program
+ Implementation of the » Policies implementation:
law No.2017-399 + Fragile and vulnerable clients
Design of the Social and + Update of sectoral « Exif coal 2030 + Ist meeting of the Mission
Mutualist Responsibility policies + Unconventional hydrocarbons Committee
approach relying on: «  Application of analysis - New target: reduce the carbon footprint of the + Presentation of the 1st annual
- 5 ambitions grids dedicated to each corporate credit and investment portfolio by 15% by report to the Shareholders’
* 15 commitments policy with ESG criteria 2023 Meeting
+ Achievement of the ISO 50001 certification from AFNOR *  Policy implementation:
Cerfification « Agricultural
»  Adoption of the status « Entreprise a Mission » with a +  First Social Bond issue
“Raison d'étre” and 5 missions

Impl tation of sect Adopti f two new . i i ingi ion:

m? e.m.en alionotsector ?p Io|n °|' 9 .ne C“’b°’? reduction footprint goal sefting in the new Folicies [mplemenfahon. . . . + Reinforcement of non-conventional

policies: seciloral policies: strategic plan 2019-2023 * Mobility (new transport financing policy hvdrocarbons sector policy with

+ Coal-fire power plants *  Procurement «  Setting up an “Energy Management System” (EMS) regarding air / road / maritime YT' e a0 ?h );] e

* Mining »  Consumer Credit - Integration of the risks connected to climate change fransport) rRle e [P BRI INERDIED

«  Security policies . . - - Societal dividend 15% of the group's

«  Private Bankin Climate risk operational ke iiEe Sliskmanagenment i i consolidated net income will be

Civi J . g - Integration of ESG criteria into the credit process BEEE TR dlssaecliisgecond o .

. ivil Nuclear Energy mapping A . . . green bond devoted to financing environmental

+ Rafing request to extra-financial agencies . A o . .
* 14 commitments adopted and social fransformation projects, i.e.
around €500 million

From July 2024, no further financing for
energy companies that do not have a
proven trajectory of reduced hydrocarbon
production.
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— Crédit Mutuel Alliance Fédérale : the 15t “Entreprise a Mission” (benefit

corporation bank)
“Listening and acting together” ‘

Y/(\\repr/se

Support our customers and members

In 2020, Crédit Mutuel Alliance Fédérale adopted a
“raison d’étre” in line with its values and became the 1¢
Entreprise a Mission” (mission-oriented corporation

Reject any discrimination bank) with:
5 long-term missions, aimed to assert its identity
and its values

TQChﬂOlOQY cmd mnovahon 1'0 I people « 14 evidence-based, concrete commitments to be
achieved in the short term, aimed at improving the

mutualist group’s impact on the environment
around it

Contribute to regional development

The monitoring of the execution of these commitments
is entrusted to a Mission Committee

Work for a fairer and more sustainable society

Crédit»Mutuel Ny

Alliance Fédérale




— JUTA2aFaTI-PYFUR-ITITIIV:Sviara BT HEELLT-
(Entreprise a Mission) &x#IDRIT (A iE A ERIT)
T[22, BFMEIT. T8I S L

<Q
%
S

,c(\\repr/se

BECHMAR EXIE

20205 . L T4 -2aFaTIL-TIT VR T TZILIEZ DA
f[E#RI<ino7-MRaison d’ éfre = FHEBBIZIFIRL. 1D
WAV AERNHIER [Entreprise a Mission (I35 RABFDESHS. #HRH-RIFH

YA ZESY VBT HER) ] 05 (N EIENRTT)

5OMEHMESYYavICEoT, MBMLMIERD Xk
s__ o - BEY
BITRUAL /) R—2 3 0 FARDE=HIZR/ILTS

- BN DOIETURIZETN4DOIZIVR AV N EREHINIC

REL. HEAEIEAEORRICRETHZEORELZR
By

Hhisk FEEA~FER
NHDAIYRAVFDERITOERX. Sy avEERICER
DY (3

FYREMOK Y FiRARRGHRICH T TIRY#ED

Crédit»Mutuel Ny

eeeeeeeeeeeeeee R —



— Appendices

1. Ratings .38
2. Organization of Crédit Mutuel Alliance Fédérale p. 39-40
3. Business line results p. 41-50
4. Social & Mutualist Responsability (SMR) p.51-53
5. Green, social, and sustainability bonds framework p. 54-56
6. Awards and recognitions p. 57
7. Macroeconomic environment and real-estate market p. 58-60
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— Ratings

Among the best ratings compared with French and European peers confirmed in 2024 & 2023

FINANCIAL RATINGS EXTRA-FINANCIAL RATINGS

MOODY'’S S&PQR)
Senior-Preferred Aa3 A+
Senior-Non-
Preferred A3 A
Tier 2 Baal BBB+
Senior-Preferred-
Short-Term Debt P-1 Al
Outlook!) Stable Stable
Adjusted Baseline Stand Alone
L . Credit Assessment Credit Profile
Intrinsic Rating (Adj BCA) (SACP)
a3 a
Last update 08/03/2024 22/11/2023

(1) Moody's: rating for Crédit Mutuel Alliance Fédérale/BFCM and CIC
(2) Standard & Poor's: rating for Group Crédit Mutuel
(3) Fitch Ratings rates Crédit Mutuel Alliance Fédérale

(as a core part of the wider Crédit Mutuel Group)

FITCH RATINGS() )
MOE(S)gY S SUSTAINALYTICS() MSCI ISS ESG
AA-
2023 64 19.7 AA C
A+ 2022 65 21.2 AA C
A 2021 65 21.8 AA C
2020 63 28.2 AA C-
F1+ Remarks Low ESG risk Prime(™
Stable
Viability Rating
(VR)
Q-+
19/01/2024 Non-financial rating agencies rate the BFCM and CIC entities taking into account the full

scope of Crédit Mutuel Alliance Fédérale.

* The rating scale of Sustainalytics has been modified with a view to favoring a risk analysis methodology (0 to 10:
negligible; 10 to 20: low; 20 to 30: medium; 30 to 40: high; >40: severe).

**Companies are categorized as Prime if they achieve/exceed the sustainability performance requirements (Prime
threshold) defined by ISS ESG for a specific industry (absolute best-in-class approach) in the ESG Corporate Rating. Prime
companies are sustainability leaders in their industry and are better positioned to cope with material ESG challenges
and risks, as well as to seize opportunities, than their Not Prime peers.
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— t&f
2024 22023 /= HEEREN /- 752 X RUBKM DIEIE M A LB TRE XS DISTERE

AR JERA BB AT

MOODY'’S S&PR) FITCH RATINGS() )
MO&D;Y S SUSTAINALYTICS®)  MSCI  ISS ESG

LB RET Aa3 A+ AA-

2023 64 19.7 AA C
ELGEERET A3 A- A+ 2022 65 21.2 AA C

2021 65 21.8 AA C
Tier 2 Baal BBB+ A-

2020 63 28.2 AA C-
LR EIREMET P-1 A-1 F1+ B ESGURAIHIEL i P N
RaLom Stable Stable Stable

=m A =, [ BEHMAR—M TFiT Al RETE AR A
IR R aag«—xég/gmmﬁ i ihadidl
ad a+

ERCH

*Sustainalytics DFFBREL, YR IA T FEE R T SE RN SIEIE (0~10: FHTES, 10~20 L), 20 ~30 : FFEE, 30 ~40: &
UL A0 LLE - BELLY),

WESG IEFEFHBIZH L T, ISS ESCHHERFIZ DUV TED /=Y RTFE Y T4/ V77—V XDEH (T 51 LREE) R - #EiBL T
DB (NI OFR - FIA—F) ETF1LICHEE, T4 LEEL, ERICHIEYITHEYT1DY—L—THY, 751
LA THVEFELYE ESCDEEZRE YR INDI GV BEDERFIZHFIHILEIZH B,

(1)Moody's: /L F4-2aF1T)L-FY TP R TTTFFIL/BFCMECICHRE
(2) RBAE —RRIT—R - H I—F - HLTF 422 F 1 TIL OB -
(3)Fitch Ratings: (kYKEEHILFA+ZaF 1T S IL—TD—EELTD) DILFA-Z2F1TIL-T) Crédit» Mutuel
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— Credit Mutuel Alliance Fédérale Organization

96.1%

100%

51%

80%

35.3%

Members

Crédit & Mutuel

1462" CREDIT MUTUEL LOCAL BANKS

l

Owners ?

14 CREDIT MUTUEL FEDERATIONS Members
. % - : 13 REGIONAL Owners ? . .
Anjou lle-de-France  Midi-Atlantique BANKS 7 — 99,993 Ca!sse
Antilles-Guyane  Loire-Atlantique Nord Europe CAISSE FEDERALE Agricole
Centre et Centre Ouest Normandie Members 1 Crédit & Mutuel E Credit
Centre Est Europe M?S_Si' Cent,ml Savoie-Mont Blanc | € Mutuel
Dauphiné-Vivarais Meéditerranéen Sud-Est 6.6% l £ 91.5%
BANQUE FEDERATIVE l!la 2%*
4 Crédit&Mutuel N
: >
l, L
' = BRANCH BANKING
39%° T
R EomoPEEE ; 4 M) Euro ) (" ASSETMANAGEMENT ) le-de-France
—> CrécZ Mutuel St Groupe La Francaise ’ CIC Banque Privée
——>| IT, TECHNOLOGY & INNOVATION Crédit Mutuel Investment Managers METIERS SPECIALISES
EID, EIP, EIS, EPS, Euro TVS, EIDS, EIPSE, — Crédit Mutuel Asset Management
Eura P3C, ETS, EAC, Epithite, LYF Sas, IID, Crédit Mutuel Gestion CIC Corporate
- \_ TAIT Espafia, EURD GDS Espafia Crédit Mutuel Impact Structured finance
TARGO ;< BANK Crédit Mutuel Epargne Salariale ® International activities
- en Allemagne 4 Assurances N \_ CIC Private Debt J CIC Marchés
Crécit&Mutuel )
¥ ACH IARD, ACM Eelgim, (" FACTORING&LEASING )
49% 8 \ ACM Belgium Life, ACM Deutschland j Crédit Mutuel Factoring® cic Ly ise de Bang 4
Factofrance
—> [ beCObank ] — e SEALESTATE ~N — Crédit Mutuel Leasing® —
. - ) o Bail Act
— QAE?S’EN;“M?%ELW:::E (‘::F‘EB;:J'SI'ETE:E“;“;:E'?T'S- CréditM ulu:l IRe:l E:lale Lease® CICEst ]
it Muts e t ier, it tuel . e
: F";!niu::;eaﬁnr:;;ﬁm?ér;:gmMm_er " Bail Actea Immobilier Yy, —]

Crédit Mutuel Caution Hahitat

— [ c&;i%sn j \
s

J
©gebra N
PRESS
Le R Lorrain, L'Est

Le Frngfﬁ; Le Dauphiné

Vosges Matin, Les Demiéres Nouvelles d'Alsace,
L'Alsace, Le Bien Public, Le Journal de Saine-et-Loire,

Libére,

et Madh

C

el J

cCcs
Centre de Conseil et de Service

= <

C/I QlﬂfEENCES

)

Crédit»Mutuel
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—(

PRIVATE EQUITY
Credit Mutuel Equity ©

)

~—

OTHER

Credit Mutuel Home Loan SFH
Credit Mutuel Titres
Filaction

CIC Sud Ouest —

PRIVATE
BANKING

ERROIE
TASATAATOLE

) s
L) W0t

C il

100%

Simplified organisation chart of Crédit Mutuel Alliance Fédérale as of December 31, 2023.
At 31 December 2023.2 The local and regional banks of Crédit Mutuel Alliance Fédérale directly hold 87.1% of the share capital (with the balance held by ACM Vie SAM
and Fédération Crédit Mutuel Centre Est Europe) and essentially 100% of the voting rights. * The remainder is held by the Crédit Mutuel Alliance Fédérale Fédérations.
*The remainder is held by Mutuelles Investissement. * The remainder is held by the regional banks of Crédit Mutuel Normandie and of Crédit Mutuel Méditerranéen.

® Subsidiaries majority owned directly and indirectly by CIC.” From January 1% 2024, subsidiary owned 60% by BFCM and 40% by the regional bank

of Crédit Mutuel Nord Eurape. ® 49% held directly by the regional bank of Crédit Mutuel Nord Eurape.
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Crédit & Mutuel

1 462" CREDIT MUTUEL LOCAL BANKS

96.1%

100%

51%

80%

35.3%

Members

14 CREDIT MUTUEL FEDERATIONS

Members

l

13 REGIONAL Owners ?

Owners ?

Anjou ile-de-France  Midi-Atlantique > — 99.99,3| Caisse
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Centre et Centre Ouest Normandie Members 1 Crédit & Mutuel Credit
Centre Est Europe Mf’s_s“ CB'“,”' Savoie-Mont Blanc | € Mutuel
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4 Crédit & Mutuel ~ ~
. 3
f’ L
s < )
3995 - ~ —~ ~ BRﬁNEIH EANKING 100%
BANQUE EUROPEENNE ’}}EU RO ASSET MANAGEMENT e-de-france
/> CrécH & Mutuel — WO Groupe La Francaise? CIC Banque Privée
——>| IT, TECHNOLOGY & INNOVATION Crédit Mutuel Investment Managers METIERS SPECIALISES
EID, EIP, EIS, EPS, Euro TVS, EIDS, EIPSE, — Crédit Mutuel Asset Management
Euro P3C, ETS, EAC, Epithate, LYF Sas, ID, Crédit Mutuel Gestion CIC Corporate
- \_ TAIT Espaiia, EURO GDS Espaia Crédit Mutuel Impact Structured finance
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en Allemagne ( J—— A \_ CIC Private Debt ) CIC Marchés
— ) ) o J
7 SCHIARD, ACM Bolgum, (" FACTORING&LEASING )
49% 8 \ ACM Belgium Life, ACM Deutschland j Crédit Mutuel Factoring® cic Ly ise de Bang 4
Factofrance
— beCbank «— — Crédit Mutuel Leasing® ( CCNordOuwest )
4 REAL ESTATE N\ e CIC Nord Ouest —
Crédit Mutuel Immobilier (Ataraxia Promotion, Bail Actea —]
|— 5 |  AFEDIM, AFEDIM Gestion, AFEDIM Transactions, Crédit Mutuel Real Estate Lease®
Crédit Mptnel Aménagement Foncier, Crédit Mutuel Bail Actea Immobilier
" Participations Immabiliéres, Crédit Mutuel \_ J —
/- Crélit Mutuel Caution Habitat
— [ olde j \ / — PRIVATE EQUITY CIC Sud Ouest —
4 ©Gebra Y Credit Mutuel Equity ©
o PRIVATE
PRESS BANKING
— Le Républicain Lorrain, LEst OTHER e
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ccs . 2023412 531 BREDPIL T SaF1IN-FYFUR - ITTIN OB AARE
Centre de Conseil et de Service 120235 12A31 BRE. 2 JLTA-32Fa2TIL-FYT VR -T2 TILDERLER U IRITIZ87.1 %DM AREEERAL (EYIZACM Vie SAMR UFédération Crédit Mutuel
Centre Est Europeh' 3 H) . RE 100%DiER1EEZH T 5, 2FEYIECrédit Mutuel Alliance Fédérale Fédérationsh R %
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— Crédit Mutuel Alliance Fédérale
Details on the mutualist organization

* Local banks, perform the functions of a retail bank

Status : credit institutions
Capital held by the members

The federations, the “Political bodies”

Status : Associations

Determine the strategic and commercial orientations
and organize the solidarity between the local banks

+ Caisse Fédérale de Crédit Mutuel (CFCM)

Status : Cooperative banking company
Centralizes all services common fo the network and
ensures its coordination

Holds the collective banking license that benefits all
local banks

- Banque Fédérative du Crédit Mutuel (BFCM)

Carries the group’s subsidiaries and coordinates their
activities

Refinancing facility and issuer

Since 2020, affiliated to the Confederation Nationale du
Crédit Mutuel

Mutualist division and
perimeter of the
solidarity mechanism

/ Crédit Mutuel branches

Confédération

Nationale du

Fédérations
régionalesde
Crédit Mutuel

Association Law 1901

Membership
1

Cooperative associations or Cooperative credit companies with variable capital

Membership

Ownership

Caisse fédérale de

Crédit Mutuel
l—Membership

cooperative banking
company

mmmma  Crédit Mutuel

Other regional groups
Association Law 1901

Crédit Mutuel ARKEA

Crédit Mutuel Maine Anjou — Membership
Basse Normandie

Crédit Mutuel Océan

Cuaisse Centrale du
Crédit Mutuel

Membership

Ownership
(91,7%)

French public limited
company

|/ -Ownership

French public limited
company

- —+— — |—— —— —— BFCMGroup

v

Banque Fédérative
de Crédit Mutuel

| Ownjrshi p

Crédit»Mutuel

Alliance Fédérale

Subsidiaries diversifying the activities of the group

CiC Targobank Germany
BECM Cofidis Group
GACM SA Beobank

efc.

Crédit Mutuel Alliance Fédérale
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Banque Fédérative du Crédit Mutuel (BFCM)
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+ 20204 &Y Confederation Nationale du Crédit MutuellZn
BH

Mutualist division and

/ perimeter of the
solidarity mechanism

Confédération
Nationale du

Other regional groups
Association Law 1901

Crédit Mutuel ARKEA

Crédit Mutuel Maine Anjou — Membership
Basse Normandie

Crédit Mutuel Océan

Caisse Cenfrale du
Crédit Mutuel

Crédit Mutuel branches

Cooperative associations or Cooperafive credit companies with variable capital

Membershir

Fédérations
régionalesde
Crédit Mutuel

Association Law 1901

—Membership

l—Membership,

French public limited

| mmmmmg  Crédit Mutuel
| company

Ownership

Caisse fédérale de
Crédit Mutuel

cooperative banking
company

Ownership
(91.7%)

- — [— —— —— BFCMGroup

v
Banque Fédérative
de Crédit Mutuel

French public limited
company

Ownership

Crédit»Mutuel

Alliance Fédérale

Subsidiaries diversifying the activities of the group

CIC Targobank Germany
BECM Cofidis Group
GACM SA Beobank
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— Implementation of IFRS 17 and IFRS 9

Notfe on methodology

Restated results for the 15t semester of 2022:

As of January 1, 2023, Crédit Mutuel Alliance Fédérale applies IFRS 17 “Insurance Contracts” at the Group level as well as IFRS 9 “Financial
Instruments” for its insurance entities.

To have a consistent reference, the data as of 31/12/2022 has been restated on a proforma basis.

Two business lines affected:
Insurance, with two main effects:
Amortization over the confract life of the expected future profits (CSM - Contractual Service Margin) from multi-year contracts (life,
creditor, long-term care and burial and funeral insurance)
Reclassification of expenses related to insurance contracts from general operating expenses to net revenue

“Other business lines”, with expenses incurred by the network for the distribution of insurance contracts reclassified as net revenue
+ To avoid skewing the analysis of the businesses’ performance, these expenses were reclassified under “other business lines”

In addition, the restated 2022 financial statements were impacted by two factors:

« The deconsolidation, effective January 1, 2022, of several subsidiaries of Groupe des Assurances du Crédit Mutuel (GACM), including MTRL,
Sérénis Assurance, ACM Belgium (formerly Partners Assurances), ICM Life and ACM Courtage

+  The recognition of banking network net revenue as “development plans” expenses, previously being classified under “other business lines”

Crédit»Mutuel
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— 2023 Full-Year Results of Credit Mutuel Alliance Fédérale

Comprehensive Income Statement as of December 2023

2022

in €mn 2023 change
proforma
Net interest margin 8,497 8,003 +6.2%
Fees and commissions 4,585 4,547 +0.8%
Ne’r gqms or losses from derecognition of 450 543 +15.5%
financial assets
Net profit/(loss) of the insurance activities 1,358 1,371 -0.9%
Net income and expenses of other activities 970 1,142 -15.1%
Netrevenue 16,060 15,625 +2.8%
General operating expenses (9,173) (8,610) +6.5%
e e e T ) W mon
Gross operating income 6,887 7,015 -1.8%
Cost of risk (1,296) (768) +68.7%
proven cost of risk (1,477) (891) +65.8%
unproven cost of risk 181 123 +47.4%
Operating profit/(loss) 5,591 6,247 -10.5%
Net gains/(losses) on other assets and ECC 2 71 (1,193) -105.9%
Income before tax 5,661 5,054 +12.0%
Income tax (1,546) (1,569) -1.4%
Netincome 4,115 3,485 +18.1%
Minority interests 174 170 +2.3%
Netincome attributable to the group 3,942 3,315 +18.9%

(1) Deposit Guarantee Fund
(2) ECC = equity consolidated companies = share of net profit/(loss) of equity consolidated companies.

Crédit»Mutuel

Alliance Fédérale




— LT AZaFaTI-FYTPUR-ITITISILD2023F B 1S
2023 £F12 FEEHD AL 51 EZE

HF1—0 2023 2022774 —% ZE
HER~v—oy 8,497 8,003 +6.2%
F 08 4,585 4,547 +0.8%
SREEDRBPIEC LD HIEE 650 563 +15.5%
RIREF DB 1,358 1,371 -0.9%
ZDMDEE LB HE 970 1,142 -15.1%
IR £ 16,060 15,625 +2.8%
—REXE (9,173) (8,610) +6.5%
5, H—BAENBERE DU, BEEZARUDGF " ~DHIH (292) (409) -28.6%
=E 30k 6,887 7,015 -1.8%
YA & (1,296) (768) +68.7%
HEFIROEH (1,477) (891) +65.8%
FHTEIXOEH 181 123 +47.4%
BEAE/(BX) 5,591 6,247 -10.5%
ZFOMEERVECCIZHAfMiE? 71 (1,193) -105.9%
GIEIGIEES 5,661 5,054 +12.0%
EANF (1,546) (1,569) -1.4%
=L EER e 4,115 3,485 +18.1%
DEREES 174 170 +2.3%
LT IL—TICRET S LHMA & 3,942 3,315 +18.9%
(EERIIES

(2) ECCl%equity consolidated companies (%= iEfE=tt) DR THA EZBERAS L OMIEED LFIFS 5

Crédit»Mutuel
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. . ey o CréditMutuel
— 2023 Full-Year Results — Retail Banking U™ beGbank

Global stability in revenues in a context of higher cost of risk S’EAC""R"‘”“_;"ifc'gﬁdis TARGO X BANK

7|\, GROUP ——
BANQUE EUROPEENNE
Crédit Mutuel

Crédit Mutuel & CIC networks

«  Crédit Mutuel: 9.2 mn customers (450,000 new customers / +1.5%) 2022

« CIC: 5.6 mn customers (+138,000 new customers / +1.5%) in €mn 2023 el change
« Stronger growth in business customer and corporate market Nelrevenue 12.273 12.074 +1.7%
(k.)?’rween +3 and +7%) than for re’rcul.(c. H%) . General operating expenses (7,836) (7,490) +4.6%
. f:mg fr:ost Iff resources and cost of risk weight on the net income of Gross operaling income 4.437 4584 3.2%
€ NeTworks Cost of risk (1,049) (752) +39.5%
K proven cost of risk (1,200) (837) +43.4%
Beobqn o unproven cost of risk 151 85 +77.8%
* 0% increase in income before fax _ . . Operating profit/(loss) 3,388 3,831 11.6%
+ Combined effect of volume growth (+9.3% in credit outstanding), Net gains/ (losses) on other assets and ECC ! 5 12 _55.9%
beftter re’_rums on loan, fovou'roble evolution on hgdglng swaps and Income before fax 3.393 3843 NI%
delayed impact of the rate hikes on cost of deposits e e o (965) (1,093) -11.7%
Netincome 2,428 2,750 -11.7%

BECM (1) ECC = equity consolidated companies = share of net profit/(loss) of equity consolidated companies.

+ Subsidiary that serves regional economies, large corporates and real
estate companies

« Growth in customer loans by 3.5% and in deposits by 25.8%

Business subsidiaries (Leasing, factoring, real-estate) @) Diversified distribution sirategy

* Netincome of €167mn, up significantly by 30%, after payment of

commissions to the networks 19.8mn 1.4mn 350,000
+ Record level of volume of receivables purchase of 103.4mn, +5% risk insurance subscriptions in remote surveillance
*  Major player in lease financing and real estate leasing market in Contracts(? mobile telephony subscriptions

France

(1) ECC = equity consolidated companies = share of net profit/(loss) of equity consolidated
companies.

(2) Property and health, protection contfracts (excluding life insurance and creditor AT
insurance contracts ) CredltﬁMutueI

(3) Includes Targobank's factoring and leasing businesses LRl TR 43




(1)
(2)
(3)

20234 EHAIERE:. /T — /N F T
YXOBHI FETBEE-H TR ENZZTE

7er4 SaFaTIL&CICRYEI—5
DL TA4-2aFaT)L: FEEMI205 FHiREE45H / +1.5%)
- CIC:FEE#5607 (FREEE1358,000/ +1.5%)
o UTF—IL($+1%) LR GEABERVI—RL—FHEOEHT (+3%~
EX:A
JY—ZEBRARVYRHIBRADEREN RN —HDHFIEEEHE

7%) HY

Beobank

« Fus|RIFiE60%1E

- HRE0BRV(REKSIE+9.3%) . BEHASTPOHE. AVDRTYTDIFRL
B, £ EEAFEELIANMNIRIFTEZEDENICLIEETR

BECM
o HIEREF. KEE. APECEICH—ERZRMITEF4
- JHBEO—2(X3.5%., FEE(X25.8%DEM

E%?A#iw —R TFHRYLY  FEE) ©
FYRT—IADFHHZILNEZELSIU-$HF 2E(X1{86,70051—0&30%
DKk

. BEREKELLEDEIM0FI—0(+5%) DFEEMEIEDEA

© TIVAD)—RIFAFTUARUVAREE)—RATBIZHEITEIRFIL—V—

ECClZequity consolidated companies (#£z0:B#ES%) DORE, FHoZBEAStOMIBR D LLHIFHE 5
MERUVERE. REZN (EHREZNRVEESRIEZNERO
Targobank® 779400 RN —RABEEET

Crédit<sMutuel AT
reF.!ac.{orlng ue Credlté Mutuel

CréditdsMutuel
1 Leasing beUbank
FACTOFRANCE .
’ POE'R%'USP TARGO >{ BANK
"8 i BANQUE EUROPEENNE
CréditdsMutuel
&H1-0 2023 20227m74—% g
PR £% 12,273 12,074 +1.7%
—RELE (7,836) (7,490) +4.6%
BXEANE 4,437 4,584 -3.2%
JRHER (1,049) (752) +39.5%
HTEFIXOEH (1,200) (837) +43.4%
FHETIX OB 151 85 +77.8%
BEME/(BK) 3,388 3,831 -11.6%
Z0OEERVECCIZZAMaR" 5 12 -55.9%
Fio| B A 4 3,393 3,843 -11.7%
EAF (945) (1,093) -11.7%
LR R £ 2,428 2,750 -11.7%

(1)ECClZequity consolidated companies (4R EfERtt) DR TH2 EBEASH OB O LAIFS

EZ e At

1,9808 1405

YRV RIRER K (2) BEARIERH

Crédit»Mutuel

Fédérale ——
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— 2023 Full-Year Results — Refail Banking

Focus on consumer finance subsidiaries

Cofidis Group |
Strong performance given the very steep decline in the net
interest margin

« Expert on consumer credit offering products in 9 countries

« Loan portfolio : Strong production with c. €10bn in new loans and
financing and increased in outstanding loans by 8% to €19.7bn

Savings and deposits @ Steady growth in Monabang’s “remote
banking” activity with 80k accounts opened (i.e. +16%) leading
to anincrease in deposits by 19% to €1.1bn

+ Refinancing rates continues to severely impact net revenues

« Sharp growth in interestincomes by €212mn (rate effect : 40%)

+ Commission income also rose significantly (+€38mn) thanks to
sfrong commercial activity through the partnerships

« Cost of risk under control at 2.2% of outstanding loans, the same

level asin 2022
* Netincome amounts €103mn, down 20% from last year

(1) Figuresincluded in leasing and factoring consolidated reporting

Crédit»Mutuel

Alliance Fédérale

TARGOBANK Germany TARGO ;X BANK

Solid performance illustrated by a 28.9% increase in
contribution to consolidated net income

+ Operatesin over 250 German cities

« Since 2022, offers also includes corporate finance, special
financing, commercial real estate financing and payment
services

+ Retail segment
+ Ouftstanding loans grew by 9.7% to €21.6 billion, while customer deposit
volumes reached €29.2bn
Conftribution of €379mn to net income, +28.9% compared to 2022
* Increase due to growth in the loan portfolio as well as the
increase in interest rates

« Business activities
Increase in investment loans and leasing, while factoring production
decreased relative to 20221

« Overall, income before tax reaches €671mn, up 26% from the
previous year



2023 @BHAEE: VT— N F T
JHEBETMFRAIZESD
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"i%?ﬁigbsp banq TARGO 3 BANK
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BRI FI ZENDEEDL8.9%IEMT B4E, BGFEIEErRT
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— 2023 Full-Year Results — Insurance PY—

Solid performance thanks to sfrong commercial activity and a more favorable Crédit &Mutuel
financial than in 2022

Premium income of €13.9bn (+5.2%), driven by strong life 2022
insurance inflows in France e 2023 oforma change
« Gross inflows of €7.4bn (+6.2%, of which +20.4% into euro Net revenue 1,188 1,206 1.5%
funds) and net inflows of €1.6bn General operating expenses (129) (113) +14.5%
+ Increase in the average rate paid on euro funds to 2.8%? Gross operafing income 1,059 1,093 -3.1%
Net gains/(losses) on other assets and ECC ) (5) (13) x0,3
And by growth in risk insurance premium income Income before fax 1,054 1,080 2.4%

* Premium income from P&C and profection of €6.4bn

i . ) - Income tax (232) (266) -12.7%
!ncludmg f5.6% in P&C insurance and +5.1% personal Nefincome 822 314 +0.9%
insurancel®in France
International activities
« OnJuly 12, 2023, sale of the capital of GACM Espana to Axal¥ - .
- Premium income from Belgian subsidiaries of €201mn (+4.6%) Policies porifolio Commissions paid
Contribution to net banking income of €1,188mn, down 1.5%: €2 bn
«  P&C insurance combined ratio: 102.1% (vs 95.2% in 2022) 37mn contracts Of which €1.7 bn for
+ High secfor inflation in property insurance, driving up repair +3.2% excl. GACM Espafa Crédit Mutuel
and reconstruction costs Alliance Fedérale

+ 2nd most important year in terms of natural events for GACM
(€338mn) after 2022

* Increased income in a generO”y more favorable financial (1) ECC = equity consolidated companies = share of net profit/(loss) of equity consolidated companies.

environment (2) On the euro-denominated funds, including compensation bonuses.
(3) Health, protection & creditor insurance.

. . . . . (4) Premiums written by GACM Espana in the first half of the year (€193mn) remained with GACM.
+ GACM's net profit contribution in 2023 slightly up by 0.9%

compared to proforma 2022 net income under IFRS 17/IFRS 9

—réditd» Mutuel

Alliance Fédérale

45
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LG B F B L2022 FFE H Tk Y RAFL F XTI s Eia Crédit & Mutuel
+5.27%
55 A BET MEL— O (+6.2%. 55420 A%EL—OT7UR~)  HFA LA ke 22 sl
581 6181 —0 —fpEesE (129) (113) +14.5%
A—AO77 RDFEHZINEFE2.8%IZ5IELIF? BEBAE 1,059 1,093 -31%
Z0OiEERUECCIZZAHiaxN" (5) (13) x0.3
YA RBRIEAG \ * RalRAE 1,054 1,00 24%
TS50 ADEANREC +51% R VIEERIE+5.6% S TCEERERV A 232 264) 07
IRERIZDORIEFULAS4ELI—DO ’ 2
2 A bt 71 48 822 814 +0.9%
B IZHITEEE
202347 A 12H. GACM Espana® &A% Axa~5EH 4 . :
NLE—F Lt M SORIBHINA2{E 10075 1—0 (+4.6%) RR—I+) A FH T
NOXT DOMPAANDOERRIL1/88,8001—OT1.5%H 20{&1—nO
BERBOIALNAUR LA 102.1%(2022F 1£95.2%) 3,700 % 5517f1—0
s BERBEIFI—DAVIVENEL, BE-BTEXOXMNELLIFT +3.2% (GACM Espana #<) XL T4 -2aFaT)L- 77
AV VRITTTIIL
o JRIBELTIE. GACMIZEST2022FE LI 2F B ICEE 44 (3183,800
Fa—n)
‘ QE}QE’\]IZ\ &Y Eﬁ?tﬁﬁ%ﬂfﬁiﬁ(:?ﬁlf%”ﬂ)\@iﬁﬂﬂ (1) ECClZequity consolidated companies (% BfE S #t) D&, H iz EASTOMBED thFiFE 5
(2) #MENR—FREELI—RETIFUR
2023 FEDGACMD A FI I FHRE (L. IFRSE 178 /IFRSEIBDHLLET (3) MFRERER. RERIR, FUHEH RIX

020226 T 07 A — T HF 25 & e 85 L TO.9% D it (4) GACM Espanah’ £ EIE22#L={REH (189,300 1—H) [(XGACMIZE 1R
— X 5& . (o) =]

—réditd» Mutuel
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:‘ ) BANQUE DE

! LUXEMBOURG

— 2023 Full-Year Results — Asset Management & Private Banking "
Increase in net revenues of 15% driven by private banking subsidiaries TSN eaesutuel

[EYd Private Debt
LA FRANCAISE

INVESTING TOGETHER

Asset Management(?)
*  Revenues amount to €601mn with recurring income of €195mn
« €173 bnin AUM

+  Ambition to become a major player in asset management
relying on the 12 asset management companies within the 2022

group and a single distribution platform . — proforma I
- Wellrecognized expertise and sustainable approach Nelrexenss Lt UL 87
General operating expenses (862) (794) +8.6%
: . &7, |REB Gross operating income 423 326 +30.0%

% Debtwire S o perating
An Acurs company - e Cost of risk (79) (33) X2.2
Operating profit/(loss) 348 293 +18.9%
Private Banking(? Net gains/(losses) on other assets and ECC!" 2 15 -86.5%
«  Growth driven by higher interest margins, dynamic [ ERoE e ax L S S
commercial activity and higher commissions Income tax (88) (67) +32.2%
Netincome 262 241 +8.8%

+ Improvement in Banque Transatlantique group sales
performance : Net revenues up 2%

+ Record savings outfstandings of €62.5 billion (+19%)
« French leader in administering manager shareholding plans

+  Banque de Luxembourg : Net revenues +23% ; net profit +17%
« B CorpTM certification received in 2023

« CIC Suisse : best result in the bank’s history with €47.7mn
(+43%) which contribute to strengthen its market positioning

(1) ECC = equity consolidated companies = share of net profit/(loss) of equity consolidated

companies. AT
(2) The profit and loss figures quoted in this section correspond fo the parent company results CredltAMUtuel
of the entities and not to their results contributing to consolidation. Gl Lt 46
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— 2023 BYEMR: EEEFRUTSAN—FNF20
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[EYd Private Debt
)~ LA FRANCAISE

INVESTING TOGETHER

BEEER®
© FELEEIFEI00FI—A YA T REEE?,50051—0
BEERES1,73081—0

" )L— 3 EAE12 H—DIRFEIT T —L[ZXKY. —
Pl e el
+H RSN -EPE LB EL T TO—F e o o BT
% Debtwire [l Q REB EEBHE 78 2w 00%
An Acuris compary S P e JZHEF (75) (33) X2.2
BEFE/(BX) 348 293 +18.9%
TIAR— LIV F TP Z O EERVECCIFAHER " 2 15 -86.5%
SHT—DU DK ERGEETE. FHRAOEMIARELZITASI GEIGIEE 350 307 +13.9%
Banque Transatlantique JL—7 D ERFEEME D [ L - FIRIE2%18 EAE (88) (67) +32.2%
c BEREOEEESLLEH625E1—0O(+19%) =L E 262 241 +8.8%
« YR—Tr—DEHFIEETEETHISURAD)—F—
Banque de Luxembourg: iR &5 +23%. FiF|EE+17%
« 20234 (2B CorpTMEREEE S
CIC Suisse: 4,770 1—0 (+43%) ELVSREITHE LiRE D EEN TS
TOMBEDIT®RIEIZES
(1) ECCIiec/thify consolidated companies (kX EFER1L) DR, FHEEAS T OMBED
(0 A roa TR Sh BRI, S RAORREORMIH T SLOTHY, ERIES Crédits Mutuel 4

TERHDEETIIR,



— 2023 Full-Year Results — Corporate banking

Structured finance

Loan production higher than in 2022 (€4.9bn, +13%)

All-tfime high reached in net revenue while very low cost
of proven risk

CIC Corporate

Slower activity in the context of ongoing inflation and
changing monetary policies that impacted investment
operations

Revenues up sharply, driven by the rise in lending rates,
which had a very positive impact on net interest
income, as well as by good commercial momentum

International Activities Department (DAI)

Support to exporting French SMEs and large corporates
in a uncertain environment

In 2023, nearly 250 companies were supported by CIC
Aidexport

Strong growth in commitments, net revenues and in cost of risk

in €mn 2023 — change
proforma

Netrevenue 629 471 +33.7%
General operating expenses (155) (146) +5.8%
Gross operating income 474 324 +46.3%
Cost of risk (168) 7 n.s.

proven cost of risk (202) (51) X 3,9

unproven cost of risk 35 58 -40.8%
Operating profit/(loss) 307 332 -7.5%
Net gains/(losses) on other assets and ECC!" 8 0 n.s.
Income before tax 315 332 -5.1%
Income tax (120) (72) +66.7%
Netincome 195 260 -25.0%

(1) ECC = equity consolidated companies = share of net profit/(loss) of equity consolidated companies.

Crédit»Mutuel

Alliance Fédérale
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TSR, FER A, XD EFHDANE LIS

ARSOFNY—R-TPA4FR
2022%F % LRI EHE (4982 —0., +13%)

BERSOMINEEZEHRLI-—AT. BEZDIVRVERILIE
HIZEL

CICa—RL—k

REXBICTHEEESA-EMBEROEE RV #HAGITL
RETOESOH

BEHEMO LFNMEFRAICERICROVEEEZSZA =&
MZ . EEHTEARZLAFIRTH o= EITEY  IRBEAKIEIZ
&0

EFRESIERFS (DAI)
FHEELBRETICHDIIFVADH/NEE - KEEO#EXIE
2023%F|ZCIC Aidexporth 4 R—r 12 L= % (X #92504t

FfH1-0 2023 202707+ TH
i 2 629 47 +33.7%
—REXE (155) (146) +5.8%
EELHE 474 324 +46.3%
YAYER (168) 7 ns.

REFIRIER (202) (51) X 3.9

FETYRIEH 35 58 -40.8%
BEAE/(BX) 307 332 -1.5%
2O EERUECCI-FAHIER" 8 0 ns.
LG 315 332 -5.1%
& AB (120) (72) +66.7%
LR 195 260 -25.0%

(1)ECCl&equity consolidated companies (4 E#E24) DB THY EERSH OMER O LHIES 2

Crédit»Mutuel

Alliance Fédérale
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— 2023 Full-Year Results — Capital markets

Strong commercial momentum in a context of high volatility &8 Market Soluti
arket Solutions

+ Very good performance by the business line, with overall

net profit up 90.1% to €147mn . 2023 2022 change
proforma

. Netrevenue 445 342 36.0%

*  CIC Market Solutions : General operating expenses (257) (236) 8.6%

« Solid momentum over the year Gross operating income 208 106 97.3%

+ Net revenues up 43% to €241mn driven by all business Cost of risk (5) (1) ML

lines Income before tax 204 105 93.9%

Income tax (57) (28) X2

Netincome 147 77 90.1%

« The Investment activity!'): Net Revenue of €224mn (vs.
€173mn in 2022) beating its five-year average

+ Opportunities taken from continued exit by central banks
from unconventional policies, anti-inflationary measures,
multiple geopolitical tensions and banking events

+ Earnings volatility was low in light of the context

(1) Fixed income-equity-credit-proprietary frading

Crédit»Mutuel

Alliance Fédérale 48
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EXRBMAOERKILFEREICER T, 2AEDOHMFIRE(E0.1%ED 1E

47007 1—0 HF1-0 2023 2027074—< ]

e 465 342 36.0%
CICT—4yh-Ya—3v: —BREXE (257) (23¢) 8.6%
o COVETREFIZHTR BEBH & 208 106 97.3%
o FHUNZE(TA3IED2{E4,10051—0OT, EEEEHFMNITAS YAYER (9) (1) ns.

EEE 204 105 93.9%
WEER O MU ES2{E2,40075 1—0 (20224 (1 1187,30075 EAR 57) (28) X2
1—0) [EBESEMOFEHELES L H R 4 147 77 90.1%

« FRRIRITOIFGHAIBERL D DHFTRIGE], 1 TR, B
DBFR R, MITTFOERI KRR

c KREZBET DERBEDRITA)TAFEAL
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— 2023 Full-Year Results - Private equity CréditMutuel
Strong dynamic fo the service of regional economic development Equity

Crédit Mutuel Equity
« Long-term commitment alongside company managers
o a quarter of its investments held for more than 10 years

o over the last 3 years, more than €1.5bn sold and more than
€1.7bn invested

« Portfolio of investment assets of €3.8bn _ 2022
in €nn 2023 i change

« Record level of investment in 2023, nearly €700mn deployed, RICIOING
of which more than €430mn invested in new companies in Netrevenue 345 430 -19.8%
France General operating expenses (86) (75) +14.8%
Gross operating income 259 355 -27.1%
+ Strong revenues at €345mn, two-thirds of which came from G881 off (5 ©) 2 n.s.
capital gains Income before tax 259 357 -27.5%
-+ Effectiveness of the model deployed, which has given rise to e OIoTIaX (2) (17) ns.
Netincome 256 340 -24.6%

more than €1 billion in cumulative netincome being
generated over the last three fiscal years

CIC Conseil

+ For the second consecutive year, record fees on mergers
and acquisitions, despite a difficult market environment

« 28 deals were finalized in 2023 and nearly €15mn in fees

Crédit»Mutuel

Alliance Fédérale
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_ 2023 ERHAER: TSN L O1Tr Crédit& Mutuel
WS FEFRRE D= DY —EXIZH T EHEIGH1FIIX Equity

Crédit Mutuel Equity
TEREZHICHFYMRIENGISVRAUL
o BEDAFDILI0EULRE
o BEIFEMT. 15E1—0EEFRH. 17E1—0BERE
BEL—ODTREZEER—+TA)F

AA1-0 202 O74—
- 2023FEDBBEHEFTBERS T, W/ELI—OMETEN, 554483,000 0232022789+ 28
F1—OLEE IS RDTFREADIRE LD 345 430 -19.8%
—REXE (84) (75) +14.8%
N3 12318 4,5005 1— A EFHAT. ZD3HD2EFrERILL AN EXBNE 259 355 -271%
STk YAYER 0) 2 ns.
« BASKEETLOENMICEY ., R EEBEIED REMF M IR 259 357 -21.5%
1081 —0%# B2 5FETIZHEM T
EAH 2) (17) ns.
L W0 4 256 4 -24.6%
CIC Conseil SHHH 340 21.4%
BELOTSBEICE A DhE T . MRAFHE I EEHE CRERSE
B

2023 (28 D EFIAAILL . FEHHF 1,500 1 —AaL I FE
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— 2023 Full-Year Results = Others (IT, Logistic, Media and others) tUR0| oo
Positive operating income stemming from strong IT and press activity
©aebra

GROUPE

Positive operating income at €6mn (vs €997mn in 2022)

« T and logistics business

* Income growth of 8.1%, mainly consisting of Euro-Information revenues and increase in expenses of 10.6% reflects
ongoing investments in fechnology

* Increase in income of €140 million (+15.2%)

» Deterioration in the press activity, with a loss of €22mn
+ EBRA group's operations severely penalized by current inflationary environment
« Digital fransformation continues, with digital subscriptions up by 20%
- Diversification business is profitable

«  Netincome of €112 million for holding company services

« 2022 fiscal year included, for a total of €1.2bn, goodwillimpairment on TARGOBANK Germany and an additional
provision relatfing to the disposal of TARGOBANK Spain

Crédit»Mutuel

Alliance Fédérale 50
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— Crédit Mutuel Alliance Fédérale, the first bank « Entreprise a Mission »
A mutualist, ethical, supportive and responsible bank with 5 missions and 14 concrete commitments

3. Technology and
innovation to serve

1. Support to our
customers and

4. Regional

2. Reject any

discrimination development

members people
* 1. Bring democracy fo * 4. Train all our * 7. Guarantee the * 9. Anchor decision- * 12. Reduce the group’s
life in the bank by employees and privacy of our making centers in the carbon emissions by
doubling the number elected members in customers’ data by regions with more than 20% and the carbon
of members voting at the fight against processing 99.9% of 90% of our lending footprint of our
Shareholders’ discrimination their information in our decisions taken at investment portfolios
Meetings infrastructures and banks and branches
* 5. Recruit 25% of work- systems locatfed in « 13. Immediately stop
* 2. Guarantee to each study students from France « 10. Offer the Pay Asso funding for new oil and
customer a dedicated, priority neighborhoods digital payment gas projects
non-commissioned and rural areas * 8. Invest productivity solution to our
advisor gains from a_r'rificial qssocio’rions and civil e 14. Insure the real
« . Defend gender pay intelligence in liability coverage to estate loans of our
« 3. Give more room to equality at all levels of employment and fheir managers loyal customers
young people and the bank development without any medical
move closer to parity * 11. Invest 5% of our formalities
on Boards of Directors equity mainly in
innovative French
companies
Crédit» Mutuel
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— Sustainable finance (1/2)
Active responsible investment strategy through our asset management entities

Forum pour l'investissement responsable (FIR)
Promote and develop responsible investment and its
best practices in France

Principles for Responsible Investment

Encourage the implementation of "Responsible
Investment Practices" by the asset management
industry, under the auspices of the United Nations

CDP- Carbon Disclosure Project

Encourage companies to be fransparent in
environmental matters in order to create a common
database

Observatoire de I'lmmobilier Durable (OID)
Independent exchange platform for actors in the real
estate sector on sustainable development

Climate action 100+

Ensure that the world's largest emitters of greenhouse
gases implement the actions necessary to combat
climate change

Institut de la finance durable

Federate and accelerate the actions undertaken by
the financial institutions of the market and French
companies to achieve the energy and
environmental transition

Crédit»Mutuel
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GLOBAL IMBACT INVESTING METWORK

— Sustainable finance (2/2)
Active responsible investment strategy through our asset management entities

Science Based Target initiative (SBTi)

Support companies in reducing greenhouse gas
(GHG) emissions by setting a "science-based" GHG
reduction target and providing technical support

30% Club France Investor Group

Promote parity in the management bodies of the SBF
120 (at least 30% of women on executive committees
by 2025)

Net Zero Asset Manager Alliance

Support the goal of zero net CO2 emissions by 2050
(or earlier) and support investments aligned with this
godal

Finance for Biodiversity Pledge
Commitment to integrate biodiversity intfo asset
management

Business for Nature’s call fo Action
Calling on governments to adopt policies that
protect nature

Global Impact Investing Network
Developing impact investment

Crédit»Mutuel
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2019

2020

2022

2021

2021

2022

2021
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— Green Social and Sustainability Bonds Framework

Crédit Mutuel Allicance Fédérale is regularly present on the Green Social and Sustainability bond market

with green bonds issued in 2020 and 2021 and social bond in 2022 and 2023.

Crédit Mutuel Alliance Fédérale issuers are committed to develop the Green,
Social and Sustainability Bond market:

« Integrating green debt financing instruments to support the just transition to
a low carbon and sustainable economy

+  Building a more sustainable portfolio

«  Contributing to the achievement of the United Nations Sustainable
Development Goals

Crédit Mutuel Alliance Fédérale’s Framework is established in accordance
with:(1)

+  the ICMA Green Bond Principles 2021, Social Bond Principles 2021 and
Sustainability Bond Guidelines 2021

«  the recommendation of the Technical Expert Group final report on the EU
Taxonomy

Moody’s ESG Solutions (ex Vigeo Eiris) was commissioned to provide a Second
Party Opinion to confirm the alignment with the ICMA principles (2

(1) The Green, Social and Sustainability Bond Framework as at March 2022 is available on BECM website
(2) The Second Party Opinion as at June 2022 is available on BECM website
Crédit & Mutuel
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https://www.bfcm.creditmutuel.fr/partage/fr/CC/BFCM/telechargements/programmes-green/BFCM_Green_Social_Sustainability_Bond_Framework-Juin2022.pdf
https://www.bfcm.creditmutuel.fr/partage/fr/CC/BFCM/telechargements/programmes-green/SPO_VigeoEiris_CreditMutuelAllianceFederale-Juin2022.pdf
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https://www.bfcm.creditmutuel.fr/partage/fr/CC/BFCM/telechargements/programmes-green/BFCM_Green_Social_Sustainability_Bond_Framework-Juin2022.pdf
https://www.bfcm.creditmutuel.fr/partage/fr/CC/BFCM/telechargements/programmes-green/SPO_VigeoEiris_CreditMutuelAllianceFederale-Juin2022.pdf

— Green Social and Sustainability Bonds Framework
Financing green and social activities in line with its DNA)

Category Description Category Description

SieSaiBsicing: * Green prime residential buildings a L_ocal F)evelopment SNE * SMEs located in regions of France where
financing the unemployment rate per inhabitant i
* Green commercial buildings 0 higher than the national average a
e Building renovation /\/ * SMEs impacted by the consequences
‘l' of extreme events

Renewable Energy

13 tuae * On- and offshore wind energy ¢ Affordable Housing
* Solar Energy ) ) )
@ G e Prét d’accession sociale - PAS (Social
. 2o s ownership loan)
Low Carbon Transport e
* Infrastructure for low carbon land transport

I
SONEEOE e Infrastructure for low carbon water transport Acces to Essential

&  Low-carbon vehicles and rolling stock Services Healthcare * Purchase of heavy medical equipment
(e.g. X-ray machines, MRl scanner, CT

\G00D HEALTH o .
ANDWELBENG scanner) by health professionals in

—’\.r\/ France

Access to education and

Exclusion criteria

Exclusion list hereto, such as, but not limited to, tobacco, gambling, training, and apprenticeship to all,
weapons and munitions, alcohol (excluding beer and wine), ion including individuals, farmers or

+  Loans related to projects located in non-designated countries, U' professionals
+ Loans financed by any other type of funding,
«  Loans originated more than 3 calendar years prior to the year of

identification of a portfolio of Eligible Loans in a given category, -
« Non-performing loans. Social Bond
1) The G Social and Sustainability Bond F k as at March 20221 S S 0
( ) e Green, Social an ustamnapillity bon ramework ads a arc IS CréditAMutuel

available on BECM website 55
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https://www.bfcm.creditmutuel.fr/partage/fr/CC/BFCM/telechargements/programmes-green/BFCM_Green_Social_Sustainability_Bond_Framework-Juin2022.pdf
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https://www.bfcm.creditmutuel.fr/partage/fr/CC/BFCM/telechargements/programmes-green/BFCM_Green_Social_Sustainability_Bond_Framework-Juin2022.pdf
https://www.bfcm.creditmutuel.fr/partage/fr/CC/BFCM/telechargements/programmes-green/BFCM_Green_Social_Sustainability_Bond_Framework-Juin2022.pdf

— Second Party Opinion (Moody’s ESG Solutions)
Extracts from Moody’s ESG Solutions Second Party Opinion dated 13 June 20221

Moody's ESG Solutions consider that Crédit Mutuel Alliance Fédérale’s Green, Social and Sustainability Bond Framework is
aligned with the four core main components of the ICMA’s Green Bond Principles (“*GBP"”) and Social Bond Principles
(“SBP") 2021

Framework Issuer

Contribution to Sustainability: ESG Performance as of April 2022

Weak Limited  Robust  Advanced

ESG Controversies

Weak Limited Robust  Advanced
spmiilees i I oo |
ST L Controversies
Advanced ;
. Frequenc Occasional
Robust Social | areney
ESG risks management _ Severity High
Responsiveness |Reactive
- SDG Mapping O Advanced Limited

O ndvanced Limited Controversial Activities

O Robust Weak @ @ \-) Robust Weak The Issuer appears to be involved in one of the 17 controversial activities screened under our methodology:
& Alcohal [ Fassil fuels industry [1 High interest rate lending 1 Pornography

@ [ Animal welfare [ Coal 1 Hurnan embryanic stern cells [ Reproductive medicine

L1 Cannabis 1 Gambling 1 Military [ Tobacco
L1 Chemicals of concern [ Genetic engineering I Nuclear power Cl'Unconventional oil and gas

(1) Fullreport available on BFCM website

Coherence

Coherent

Partially coherent

Not coherent

[ Civilian firearms

Moody's ESG Solutions considers that the contemplated Framework is coherent with Crédit Mutuel Alliance

Fédérale's strategic sustainability priorities and sector issues and that it contributes to achieving the Issuer's
sustainability commitments.

Crédit»Mutuel
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Framework Issuer

Contribution to Sustainability: ESG Performance as of April 2022
Weak Limited  Robust Advanced ESG Controversies

Weak Limited Robust  Advanced
spmiilees i I oo |
ST L Controversies
A

dvanced -
Robust ’ Sociol N e |Occasiona!

ESG risks management _ Severity High

Responsiveness |Reactive

i SDG Mapping O Advanced Limited
O Advanced Limited Controversial Activities
R Weak . . . s el

O Robust Weak @ @ \-) obust €a The Issuer appears to be involved in one of the 17 controversial activities screened under our methodology:

& Alcohal [ Fassil fuels industry [1 High interest rate lending 1 Pornography
@ [ Animal welfare [ Coal 1 Hurnan embryanic stern cells [ Reproductive medicine

L1 Cannabis 1 Gambling 1 Military [ Tobacco
L1 Chemicals of concern [ Genetic engineering I Nuclear power Cl'Unconventional oil and gas

[ Civilian firearms

Moody’ s ESGYYa—avid, REINTNBIL—LT—Hh, HLTA-2aFaTIL-FYTFT YR TTTTIL DEEE

IR REIE DB ERTER /I —DREEBEL. RITHROFHERAIREMEICET 533V AV D ERICEIR T 55
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— Awards and Recognitions

A DEDICATED
HR policy
RECOGNISED
IN 2021, 2022
AND 2023

\ Meilleurs employeurs 2023,
I 2022 and 2021

Category Network banks
for Crédit Mutuel et le CIC

Top employer 2023, 2022,
and 2021
for Targobank

Great Place to Work 2022

Best
Workpl 3 .
Among french companies

Great for Cofidis and Monabang

Place
Ti

] FRANCE
Work 2022

PR
/7 an \\ Grand Prix 2023 & 2022 and
[ Pdrf_x l ~ Prix d'Or 2023
\ Gé&‘d Good Economie 2023,
Economie / June 2023
\'~ __.f‘/

Palmareés Image

des banques

Ist rank among banks
Barometre Posternak-Ifop 2023
&2022

Label d’excellence
Category House Insurance
Dossiers de I'épargne, 2022

Crédit»Mutuel

Alliance Fédérale

OPERATIONAL
EXCELLENCE
AT THE
SERVICE OF
OUR CLIENTS

Trophées Qualité de la Banque
2022

For Crédit mutuel and CIC
MoneyVox 2022

Podium de la relation client
Best Bank for Crédit Mutuel
Bearing Point — Kantar, March
2023

Podium de la relation client
Best digital experience for CIC
Bearing Point — Kantar, March ‘

2022 \

il

nq [o][-1314

Relation

2023

Podium
Relation
Client
2022
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I 2022, 2021
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Top employer 2023, 2022,

2021

TargobankmM =&
Best I }
Workplaces™ |y Great Place to Work 2022
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To . FRance Monabang

2022
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Trophées Qualité de la Banque
2022

DL T4 2aFaIILRUCICHAZE
MoneyVox 2022

Podium de la relation client
HLT A 2aFa1TIIARESEIT
Bearing Point — Kantar, 202343 A ‘

1 Rtlalation
o fl Client
n 2023

Podium de la relation client
CIC - RRF-FLHL-THRRYTUZ z
Bearing Point — Kantar, 2022&3}5]‘

Podium
1Re|ution
o I Client
N 12022
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—. Macroeconomic environment
Projections as of March 2024

In the euro area

ECB macroeconomic projections «  Economic growth should gradually pick up during 2024 as real
disposable income rises, amid declining inflation and robust

2023 2024 2025 2024 wage growth, and as the terms of frade improve
HICP 54 23 2.0 1.9 * Inflation is to moderate further owing to the ongoing easing of
pipeline pressures and the impact of monetary policy tightening,

Real GDP 0.5 0.8 1.5 1.6 albeit at a more modest pace than seen in 2023

Unemployment rate

. A . ine.
(% of labour force) 6.5 6.7 6.6 6.6 s energy prices decline, strong labour cost developments

should be the dominant driver of inflation. Nominal wage growth
is set to remain elevated, driven by persistent tightness in the
labour market

Banque de France macroeconomic projections

In France :
2023 2024 2025 2026 +  Slow growth in 2024, with a more pronounced rebound in 2025
and 2026, due to more favourable assumptions on energy prices
HICP 5.7 2.5 1.7 1.7 and financial conditions (interest rates in particular)
Real GDP 0.9 0.8 1.5 1.7 «  After 5.7% in 2023, sharp fall in HICP inflation to an average of
2.5% in 2024, then 1.7% in 2025, where it is expected to remain in
Unemployment rate 75 78 78 75 2026

(% of labour force)

«  Slight rise in the unemployment rate to around 7.8% by the end of
2024 to the end of 2025, before resuming its decline in 2026

CréditJ»Mutuel
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— Characteristics of French real estate market

. In France, all home loans are guaranteed by:
Caracteristics of the French real estate market:

highly regulated and low risk 1/ Mortgages: which are registered by notaries in the Land Registry

2/ Cautions:
- Obligation for the borrower to: - Crédit Logement: the market leader for residential home loan guarantees

o Owned by the major French banks: Crédit Mutuel as 5th major shareholder (10%,
as at December 2021)

o obtain a guarantee for the financed property o Ratings: Aa3 stable (Moody’s), AA low stable (DBRS)
(see opposite)

o take out creditor insurance

 Internal caution: owned by a banking group or an insurance company

’ Groniring.proces.s that requires a significant personcl o Cautionnement Mutuel de I'Habitat « CMH » for Crédit Mutuel Alliance Fédérale
contribution (which depends on the borrowing

capacity)

« Compliance with HCSF recommendations (1):

> Monthly annuity: max. 35% of disposable income Market indicators in France, Observatoire Crédit Logement, February 2024

o Maximum maturity: 25 years Averq
ge rate . . :
. . % * Average fixed interest: 3.99% i.e.

Loans granted mainly at fixed rates 3.79% for 15 yrs to 3.99% for 25 yrs

+ Social welfare that mitigate the risk of income loss 4.0
30 * Monthly update of the interest rate
cap (taux d'usure)

A very low loss ratio also demonstrated during 2.0
European stress tests. 10 » The Livret A/Bleu rate increase to 3%

) 2 o since Feb 2023

\ \ 0 0 0 > >
ge@n' Oe(fq’ \\AO"Q' 5\)‘\‘1 ge@n' o \\;\O‘IL 5\)(‘2 ge@fl 0e%

(1) Haut Conseil de Stabilité Financiére Créditd»Mutuel
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Snapshot of Crédit Mutuel Home Loan SFH

“High-quality European Covered Bond Label” obtained in July 2022

Indexed LTV*

« Société Financement a Main characteristics of the

I'habitat »

Restrictive eligibility criteria

French Covered Bond Structure

No area, no securifization, or
asset substitution

Only loans originated by the
group's networks are eligible
with an origination in every

program

Program size: €70 bn

Ratings: Aaa (Moody’s), AAA (S&P),
AAA (Fitch)

Max. 100% LTV

Risk weighting: ECBC + CRR / CRD4
compliant

Maturity type: hard or soft bullet

IIIII..'O%O% 0%

S do dlo

region of France Y o o L S SRS
g +  French law o @ (00 b° «0 %Q q§° oP AN

*  Prime residential mortgages

and guaranteed home loans

| Cover pool as at February 2024 Rate Type Seasoning
onty «  Total Loan Balance: €43 bn
*  Monthly annuity max. 33% of . Number of loans: 417 k

disposable income for
guaranteed loans

< Unindexed LTV: 67% 1.2%

+ Indexed LTV (current value): 59%
. Duration: 68 months

98.8%

«  Collaterisation: 70% mortgages and % mpgE . I I

30% guarantors <12 1223 24-35 36-59 > 60
m Fixed rate months ~ months  months  months  months

mFloating rate

* Source Investor report, February 2024
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— Contacts

Crédit» Mutuel

Alliance Fédérale

https://www.bfcm.creditmutuel.fr

Investor Relations Team

Sandrine CAO-DAC VIOLA, Head of Investor Relations
Marie-Christine ADAM, Investor Relations officer

Arnaud MOSSER, Investor Relations officer
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Sandrine CAO-DAC VIOLA, Head of Investor Relations
Marie-Christine ADAM, Investor Relations officer

Arnaud MOSSER, Investor Relations officer
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